fos d&a/Bid Number: GEM/2025/B/6526545
faame sDated. 21-08-2025

9z == / Bid Document

&5 [@aeor/Bid Details

fag s€ €= & afm/a%w /Bid End Date/Time

13-09-2025 14:00:00

Tz gaat & arfr@/ws i /Bid Opening
Date/Time

13-09-2025 14:30:00

gty dudr (@€ @ 1 arli ¥)/Bid Offer
Validity {(From End Date)

180 {Days)

HAA /AT & AA/Ministry/State Name

Ministry Of Health And Family Welfare

fas @ aw/Department Name

Department Of Health And Family Welfare

TIST A AA/Organisation Name

All India Institute Of Medical Sciences (aiims)

Frate @ FFA/Office Name

Aiims, New Delhi

el A/ Total Quantity

1

AL Al /item Category

Laboratory Incubatoers {Q3)

oSt & 3eAd Td AR A vATHS N T TH ¥ /
MSE Exemption for Years Of Experience
and Turnover

Yes | Complete

FerEsm & fore sregra & anf 3 eiien A g wara
%1 7% ¥ / Startup Exemption for Years Of
Experience and Turnover

Yes | Complete

T & A AT ETAEdS/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,Compliance of BoQ specification and supporting
document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer .

F 3 ARt g 3uedls B T eeaaer o
fAfeer F o 39 ard @ AR F1 aer
Wt &7 H@EH I /Do you want to show

documents uploaded by hidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

fa5 e i W g & e s gaaw

Tl fadbanstt & & / Minimum number of

bids required to disable automatic bid
extension
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o= faewui/Bid Details

feat 6 I, oad e O oo & gay-gar
a@$ Sreelt| /7 Number of days for which Bid
would be auto-extended

faora wed /Past Performance

20 %

faz O Ry e afsa ar/Bid to RA enabled

Yes

R et A9aar STa/RA Qualification Rule

H1-Highest Priced Bid Elimination

THYh @I e AdWEd [ Comprehensive
Maintenance Charges Required

Yes

fag & uat/Type of Bid

Two Packet Bid

TENA FEuiha & 2o aded TR i
AT IFY [Time allowed for Technical
Clarifications during technical evaluation

4 Days

Idraror amaas (Fefag FAdET ariteor /oA & Ay
ud Gehigra Uit g}/ Inspection Required (By
Empaneiled Inspection Authority / Agencies
pre-registered with GeM)

Ne

Feaida ugfd/Evatuation Method

Total value wise evaluation

HALAEU FS/Arbitration Clause No

g% G5/Mediation Clause Nor
FuaAdl RETo/EMD Detail

3TaRAFA/Required | No

gdiEsh feRoT /ePBG Detail

| wsarssd dF/Advisory Bank

| State Bank of India

| ElST afaer ()/ePBG Percentage{%)

[5.00

| required (Months).

| &R & 3@eTs 3Ef (#F) /Duration of ePBG

127

(o). SUAZT 3T GwEa AT T, S g ) e &, oyt & ust 3 @ @rfkul / EMD & Performance securityshould be

in favour of Beneficiary, wherever it is applicable.

aranelf /Beneficiary :
AlIMS JPNATC ACCOUNT

Aiims, New Delhi, Department of Health and Family Welfare, All India Institute of Medical Sciences {AlIMS),

Ministry of Health and Family Welfare
{Aiims |pnatc Account)




Rrars=a/S plitting
drelr Ramsa = A8 fmar sy Bid splitting not applied.

wH3ITEINS wie ai@ar/Mil Purchase Preference

| vaamEaTE @l afi@ar/MIl Purchase Preference | No ‘

TATEE Wi TRITar/MSE Purchase Preference

TATES Wi a¥aa/MSE Purchase Preference | Yes

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his eligibility for exemption.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of guality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seekmg exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
3. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption.

4-if the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined abeove subject to their meeting of quality and technical specifications. If the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the "QEM Average Turnover" criteria
also subject to meeting of quality and technical specifications, The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption.

5. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises {M5Es) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Pelicy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer} percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM No.1 4 2021 PPD dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Pelicy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in india} Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

6. Past Performance: The Bidder or its OEM {themselves or through re-sefler(s)} should have supplied same or
similar Category Products for 20% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

7. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
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will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MIl L-1

Laboratory Incubators ( 1 pieces )
aedidr T’ /Technical Specifications

* AH el Taff® & XEWT s As per GeM Category Specification

| frawor/s pecification fafdfe o @w /Specification | T8 & faT M9 31Fd 3FT /Bid Requirement
i Name ! {allowed Values)
‘ Performance l Type of Incubator | Bactericlogical Incubator i
| Parameters ﬁ e
: Capacity in liters 100-200, 201-300, 301-400, More than 400, 3, 4,6, 9, |
: 112,24, 28, 48, 45, 95, 125, 224, 252, 336, 340, 112,
1171, 285, 425, 108, 150

| Material of Outer Chamber lStainless steel

lLAmbient Temperature in 2C ?5'?(_' above ambientto 75 7C

R —— I - ,, o A1

| Insulation | Glass wool, Ceramic Wool, PUF, Rack wool, Mineral
| 1Woal, 75mim by Mineral Wool, 85mm by Mineral Wool,
i | Mineral Wool 1¢0mm, 75mm Puff Insulation, PUFF '

!Type of Display tVacuum Flucrescent Display

IType of Shelves i| Fixed, Removable
1 Number of shelves | l2, 3,4,56,7,0
ZL Auto power break off | Yes

| Warranty in Years i 2

=ge (EEd [ Cemprehensive Maintenance

Warranty of required product 12 Year

| Comprehensive Maintenance Duration {Post 1
Warranty)

3 Year

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
specfication

Additional Specification Parameters - Laboratory Incubaters ( 1 pieces )
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Specification Parameter
Name

Bid Requirement {(Allowed Values)

Additional Specification:

il 1. Shockproof Gravity convection for gentle airflow and minimal drying out 2. |
it Equipment Should be benchtop 3. Microprocessor controlled panel 4. '
| Chamber Valume/Capacity: 70-75 Litter 5. Temperature range should be '
| from ambient +5° to 75°

Additional Specification:1

| 6. Temperature Uniformity/stability: 0.6° C at 37° C 7. It should have an

| minimum 2-6 9. The internal chamber should be made of corrosion-resistant
| stainless steel {1.4016) 10. it should have Intuitive user interface for setting |
i| temperature ‘1

automatic over-temperature alarm 8. Shelves should have a number from

| Additional Specification:2

| 11. It should have a Large, easy-to-read vacuum fluorescent display 12. It
| should have an Internal glass door for sample viewing without impacting the
| temperature 13, Electrical plug type:230V/50Hz 14. Minimum 02 years '

i1 provided.

warranty and provision of minimum 03 years CAMC 15. Should be CE :
certified or ISI and BIS approved 16. 1Q, PQ, AND OQ certificates should be

Specification-3

| If desired by the user faculty, the physical demonstration of the quoted

| the feature before committee, the bid will be summarily rejected and no

‘| further request will be considered in this regard.

product will be mandatory and seven days will be given for preparation of
the demo product. In firm did not attend demo meeting or not demonstrate

* Bidders oifering must also comply with the additional specification parameters mentioned above.

R/ Raifésr 7@ aor AA/Consignees/Reporting Officer and Quantity

1 . § eEyiori e v SN | I
PN | ! . ¥ Re/Delive
Hc:’ 4 #1Rd fConsignee gdr/Address |3 /Quantity EGIGE EE’?;/S elivery
. Reporting/Officer | ‘ :
1 110029, 1st Floor , New Pvt. :
; 1 hi | Ward, Store Section (CN .
1 5 Hirday Ram Verma | Centre) , AlIMS, Ansari Nagar, 1 45
| New Delhi,

ser 71 S % R & few wf/Buyer Added Bid Specific Terms and Conditions

1. Experience Certificate for the supply of the same to any Govt/ PSU/ any renowned private organisation
along with Supply/ Purchase Order.

2.

3. Generic

If the agency is registered under MSME or NSIC, then EMD exemption certificate needs to be enclosed.

Actual delivery (and Installation & Commissioning {if covered in scope of supply)) is to be done at

following address

AlIMS

JPNATC

NEW

DELHI

New Delhi 110029

4, Generic
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10.

11.

Bidders shall quote only those preducts (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 2 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

Generic

Data Sheet of the product(s} offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

Generic

Experience Criteria: The Bidder or its OEM {themselves cr through reseller{s}} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization {
PSU for 2 years before the bid opening date. Copies of relevant contracts to be submitted along with bid
in support of having supptied some quantity during each of the year. In case of bunch bids, the primary
product having highest value should meet this criterion.

Generic

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
{a) This is to certify that the Hardware and the Software heing offered, as part of the contract, dees not
contain Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(i} Tap information resident or transient in the equipment/network.
{b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

Generic

Manufacturer Authorization: Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with CEM/Qriginal Service Provider details such as name, designation,
address, e-mail 1d and Phone No. required to be furnished along with the bid

Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 50 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 50% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additionat time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased guantity + Original quantity) x Original delivery period {in days), subject to
minimum of 30 days. If the criginal delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
detivery period while exercising the option clause. Bidders must comply with these terms,

Generic

Products supplied shall be nontoxic and harmless to health. In the case of toxic materials, Material Safety
Data Sheet may be furnished along with the material.




12.

13.

14.

15.

16.

17.

18.

19.

20.

Generic

Scope of supply includes Training: Number of employees to be trained

1

. Place for Training

AlIMS, |PNATC NEW DELHI
and Duration of training

1

days.

Generic
Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.
Generic

The successful bidder has to supply all essential accessories required for the successiul installation and
commissioning of the goods supplied. Besides standard accessories as per normal industry practice,
following accessories must be part of supply and cost should be included in bid price:

Alll spare parts, accessories, battery and labour etc.

Generic

The Buyer has an existing set up / inventery of similar products. The offered / supplied product must be
compatible with existing system. The bidder has to ensure Compatibility of the supplied items or shall
have to include in the supply the necessary hardware / software to make them compatible at no extra
cost to the buyer. The details of items with which compatibility is required are as under:

Alll spare parts, accessories, battery and labour etc.

Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of QEM should have a
registered office in India to provide after sales service support in India. The certificate ta this effect should

.be submitted.

Scope of Supply

Scope of supply (Bid price to include all cost companents) : Supply Installation Testing and
Commissioning of Goods

Purchase Preference {Centre)

Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises {MSEs) Order, 2012 dated
23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent
Orders/Notifications issued by concerned Ministry. If the bidder wants to avail the Purchase preference,
the bidder must be the manufacturer of the offered product in case of bid for supply of goods. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary
evidence in this regard shall be uploaded along with the bid in respect of the offered product or service. If
L-1is not an MSE and MSE Seller {s) has/have quoted price within L-1+ 15% of margin of purchase
preference fprice band defined in relevant policy, such Seller shall be given oppertunity to match L-1
price and contract will be awarded for percentage of 20% of total vajue,

Purchase Preference {Centre)
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21.

22.

Purchase Preference linked with Local Content (PP-LC) Policy:

The bid clause regarding “Preference to Make In India products” stands modified in this bid and shall be
governed by the PPLC Policy No. FP-20013/2/2017-FP-PNG dated 17.11.2020 issued by MoP&NG as
amended up to date. Accordingly, hidders with Local Content less than or equal to 20% will be treated as
“Non Local Supplier”. The prescribed LC shall be applicable on the date of Bid opening. Sanctions on the
bidders for false / wrong declaration or net fulfilling the Local Content requirement shall be as per the PPLC
policy. Further following additional provisions are added in the certification and verification of local content
provision of the Preference to Make in India clause:

i. In case of foreign bidder, certificate from the statutory auditor or cost auditor of their own office or
subsidiary in India giving the percentage of local content is also acceptable. In case office or
subsidiary in India does not exist or Indian office/subsidiary is not required to appoint statutory
auditor or cost auditor, certificate from practicing cost accountant or practicing chartered
accountant giving the percentage of local content is also acceptable.

ii. Along with Each Inveice: The local content certificate (issued by statutory auditor on hehalf of
procuring company) shall be submitted along with each invoice raised. However, the % of local
content may vary with each invoice while maintaining the overall % of local content for the total
work/purchase of the pro-rata local content requirement. [n case, it is not satisfied cumulatively in
the invoices raised up to that stage, the supplier shall indicate how the local content requirement
would be met in the subsequent stages. ]

iii. The bidder shall submit an undertaking from the authorized signatory of bidder having the Power of
Attorney along with the bid stating the bidder meets the mandatory minimum LC requirement and
such undertaking shall become a part of the contract.

Purchase Preference {(Centre}

Purchase Preference linked with Locat Content (PP-LC) Policy:

The bid clause regarding “Preference to Make In India products” stands modified in this bid and shall be
governed by the PPLC Policy No. FP-20013/2/2017-FP-PNG dated 17.11.2020 issued by MoP&NG as
amended up to date. Accordingly, bidders with Local Content less than or equal to 20% will be treated as
“Non Local Supplier”. The prescribed LC shall be applicable on the date of Bid opening. Sanctions on the
bidders for false / wrong declaration or not fulfilling the Local Content requirement shall be as per the PPLC
policy. Further following additional provisions are added in the certification and verification of local content
provision of the Preference to Make in India clause:

i. In case of foreign bidder, certificate from the statutory auditor or cost auditor of their own office or
subsidiary in India giving the percentage of local content is also acceptable. In case office or
subsidiary in India does not exist or Indian office/subsidiary is not required to appeint statutory
auditor or cost auditor, certificate from practicing cost accountant or practicing chartered
accountant giving the percentage of local content is also acceptable,

ii. Along with Each Invoice: The local content certificate (issued by statutory auditor on behalf of
procuring company) shall be submitted along with each invoice raised. However, the % of local
content may vary with each invoice while maintaining the overall % of local content for the total
work/purchase of the pro-rata local content requirement. In case, it is not satisfied cumulatively in
the invoices raised up to that stage, the supplier shall indicate how the laocal content requirement
would be met in the subsequent stages.

iii. The bidder shall submit an undertaking from the authorized signatory of bidder having the Power of
Attorney along with the bid stating the bidder meets the mandatory minimum LC requirement and
such undertaking shall become a part of the contract. .

Purchase Preference {Centre)

Procurement under this bid is reserved for purchase from Micro and Smalt Enterprises whose credentials
are validated online through Udyog Aadhaar/URC for that product/service category. If the bidder wants to
avail the reservation benefit, the bidder must be the manufacturer of the offered product in case of bid for
supply of goods. Traders are excluded from the purview of Public Procurement Policy for Micro and Small
Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered Service.
Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service.

23. Certificates




24,

25.

26.

27.

28.

29.

30.

31.

32.

Bidder's offer is liable to be rejected if they don't upload any of the certificates / decuments sought in the
Bid document, ATC and Corrigendum if any.

Certificates

Material Test Certificate Should Be Sent Along with The Supply. The Material Will Be Checked by Buyer's
Lab & the Results of the Lab will be the Sole Criteria for Acceptance of the Item.

Certificates
SO 9001: The bidder or the OEM of the offered products must have 1SO 9001 certification.
Certificates

The bidder is required to upload, along with the hid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in
the bid document.

Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

Service & Support

Dedicated /tol! Free Telechone No. for Service Support : BIDDER/QEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Slji;port

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Warranty

Bidder / OEM has to give an undertaking that after expiry of warranty period, it will provide
Comprehensive Maintenance Service for next 3 years for the offered products at the rate not more than 5
% of contract price per annum. Buyer reserves the right to enter into a CMC agreement with the
Successful Bidder / OEM after expiry of the Warranty period at above mentioned rate and the payment for
the CMC charges would be made Biannually after rendering of the CMC Services of the refevant CMC
period. Performance Security of the successful bidder shall be forfeited if it fails to accept the CMC
contract when called upon by the buyer. CMC would include cost of

5

(Upload the undertaking}. The original Performance Security of contract will be returned only after
submission and verification of AMC Perfermance Security for 5% of total CMC value valid up to CMC period
plus 2 months (if there is no other claim).

Warranty

Warranty period of the supplied preducts shall be 2 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

Warranty
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33.

34.

e/ Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Autharity in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorparated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may he cancelled by GeM at any stage of
bidding process without any notice:-

1.

10.

11.
12.
13.
14.

- Bidder underta.king)

Over and above the normal Warranty terms as per GeM GTC, the successful bidder / OEM shall have to
provide Comprehensive Warranty during the entire Standard warranty period as per contract. : The
comprehensive warranty shall be covering the following scope

Alll spare parts, accessories, battery and labour etc.
{Upload an undertaking with the bid confirming compliance by the bidder if Bidder is taking onus of this
compliance. In case OEM is taking onus of this compliance, OEM undertaking is to be uploaded along with

Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 4 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannat exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectificatien
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Madel or Manufacturer cr Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services,

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached_categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from irrelevant categories.

Incorporating any clause against the MSME policy and Preference to Make in India Policy.

Reference of conditions published on any external site or reference to external documents/clauses.
Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
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case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, @PBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless ctherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditicns/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additicnal clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid detalls field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations. :

Additional Clause For Comprehensive Maintenance Charges

1.CMC shall include preventive maintenance including calibration as per technicalf service /operational manual of
the manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer's technicalf service /operational manual, at least once in six
months or as per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98%
fiptime warranty during CMC period on 24 {hrs) X 7 (days) X 365 (days) basis, with penalty, te extend CMC period
by double the downtime period.

2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty
perioad. :

3.GST shall be included in the CMC Charges quoted.

4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate
per year shall be applied on CMC Charges for price evaluation on Net Present Value.

5:The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user.

6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC
Charges are included, an option for number of years for CMC required after the warranty peried shall be
available.Under this option up to 10 years can be chosen for CMC charges beyond warranty period.

7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been
converted into Comprehensive warranty including preventive maintenance and calibration as per technical/
service /operational manual of the manufacturer, service charges and spares, during the Warranty Period also.
Sellers are therefore advised to include the cost of Cemprehensive Warranty including spares {excluding
consumables) also in product Cost.

8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shail not be
available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending ocn warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid ar praduct
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected: '

CMC charges for 1st year after warranty period- Percentage to be indicated- Al

CMC charges for 2nd year after warranty period- Percentage to be indicated- A2

CMC charges for 3rd year after warranty period - Percentage to be indicated- A3

CMC charges for 4th year after warranty period - Percentage to be indicated- A4

CMC charges for 5th year after warranty period - Percentage to be indicated- A5
Similarly, A6 to A10 are to be indicated for 6th to 10th year of CMC if applicahle.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the. inter-se-ranking of the bidders. The following are
the variables

11712



(i) Number of years for which CMC reguired.

(ii} Number of years of preduct warranty
The formula for calculating total cost including CMC charges shall be as under:
Total Cost for evaluation=
CH+CH{(AL/100)/{1.10"n)+(A2/100)/{1. 10" n+ 1)+ (A3/100)/(1.10"n+2)+ (A4/100}/(1.10" " n+3)+
(A5/100)/(1.10~n+4)} and so on _
C - Cost for equipment quoted and n shall be number of years of product warranty specified.
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. ALLA2, A3, Ad&
AS5shall depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be
taken into account and A4 and AS will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to 10% of cost of equipment.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance
guarantee amount after placement of contract shall be based on the cost of equipment excluding the cost of
CMC Charges.

10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.5% to 10% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall
be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or does not provide
services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited.

11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched
by higher quoting eligible bidders on one-to-one hasis. The equipment cost and CMC charges (year to year) shall
be matched individually.

12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
per para 1 above,

13.CMC Charges are inclusive of alt the charges for Transportation, Lodging, Boarding, all insurances including
third party insurance and all other incidental charges. The same shall include GST. The prices also include cost of
spares and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It
also includes for arranging hand tools & tackles, special tools ete. required to carry out the work.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1265, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

7E Tas aer=a 3t & 3T9a o onf@{d ¥ /This Bid is also governed by the General Terms and Conditions

SH ) WA= aat F WS 26 F HEH A WG F @Y HH der wer FE T 29 F TR @ wie @ afaew & way A
W & WY H{iEH S e wa ot ¥ o @i o [ER zm Bfaw # oz ¢ & faw el oy gew 5w aw fas & aren
FEFw WA & o gshgd @ifis & W 99 Fg BE B SO HAwHd & 2 3R 1 aea g fR e
T SHA FGWET 7 I W HAY T deardl TAH @ 3R P 6 HHIT WA B H BLE BT FIW |an terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India. any bidder from a country which shares a
tand border with India will be eligible to bid in this tender only if the bidder is registerad with the Competant Authority. While participating in bid. Bidder has to undertake

compliance of this and any false declaration and nen-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---¢r=ag/Thank You---
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