GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

f9s g=ar/Bid Number: GEM/2025/B/6460347
feddics /Dated: 16-07-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

06-08-2025 09:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

06-08-2025 09:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Health And Family Welfare

faswar @ AT/Department Name

Department Of Health And Family Welfare

IS H AFA/Organisation Name

All India Institute Of Medical Sciences (aiims)

PRIt 1 ATAA/Office Name

Aiims, New Delhi

Pl #rH1/Total Quantity

25000

a&q 4vfl /Iltem Category

Alcohol Based Hand Sanitizer (Q2)

asf & 3rgHa & e vaeas & ge wa & / MSE

Exemption for Years Of Experience

Yes | Complete

aut & 31Pera & fAIT TrE3™ & Fe wF & / Startup

Exemption for Years Of Experience

Yes | Complete

fahar @ AP 3T gEAdS/Document required

from seller

Experience Criteria,Certificate (Requested in ATC),OEM
Authorization Certificate,Additional Doc 1 (Requested in
ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

T 3T ARTHRT g 3Ues fhT T gTArdsit &l
fAfder 3 swmer A arer @it [AfderaRt & fgarer
aqed €2 WG A /Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes

2 o Hr gHI-Aar g & AU 3maas ~adH
el fbar3it fr &A1 / Minimum number of

1
bids required to disable automatic bid
extension
da$ Smeef| / Number of days for which Bid |7

would be auto-extended
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{95 faawui/Bid Details

= ¥ R e afesg fFa1/Bid to RA enabled | Yes

Rt el Asaar AFA/RA Qualification Rule | H1-Highest Priced Bid Elimination

93 @ g /Type of Bid Two Packet Bid
Tepelichl HeAlehel & NI dehelichl FUBIHIOT ¥
AT §AT /Time allowed for Technical 2 Days

Clarifications during technical evaluation

forfiaror smavas (WEag deror urftiesor 5w & Wy
qd Uolighd TSI gRT)/Inspection Required (By

Empanelled Inspection Authority / Agencies No
pre-registered with GeM)
AP ugfa/Evaluation Method Total value wise evaluation
FIEAAT Ws/Arbitration Clause No
gele Ws/Mediation Clause No

$uaSl fAeRU/EMD Detail
wsarseY da/Advisory Bank State Bank of India
suadr TRAYEMD Amount 45000

$qidish faaor /ePBG Detail
TsarseT da/Advisory Bank State Bank of India
sifish ufavra (%)/ePBG Percentage(%) 2.00
Siafsh fr 3marges 3@fd (AE) /Duration of ePBG 14
required (Months).

(a). St & ordf &b 3egar IMWﬁgWﬁmm%mm%Wa%mﬁmaﬁwmhm
eIl 2 et dharet JEI3 & fow TUT A3 & FoIT T USTar STAST § T & U &| SAARAT Dl 34 Al & &l o
aTER @M a1 §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3UHAST AR FUIG STATAd T, Te TS 9L el &, enrif & uay & gielr arfew| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

Accounts officer CNC

Aiims, New Delhi, Department of Health and Family Welfare, All India Institute of Medical Sciences (AIIMS),
Ministry of Health and Family Welfare

(Accounts Officer Cnc)
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fsrs/Splitting

el fasrsar enay A& fRar 91/ Bid splitting not applied.

TA3MS3S Wl adigdr/MIl Purchase Preference

THASIS @G adadr/MIl Purchase Preference Yes

TAEs Wil aJd/MSE Purchase Preference

THTES @l adlgdr/MSE Purchase Preference Yes

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his eligibility for exemption.

2. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption.

3. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Ml order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

4. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

5. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
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bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1

will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.
ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.

iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1

v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-Mll L-1

Alcohol Based Hand Sanitizer ( 25000 pieces )
(sharer: Aol 1 31X Aol 2 F T 3ngfciadt & F 3 3 W@ F & fow 3mavds/Minimum 50% and 25% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

dmetidhr faRPAr /Technical Specifications

* S eIl AfAf® & 33/ As per GeM Category Specification

faaRur/Specification

AR & T /Specification

s & faw 3maRas 31gAd I /Bid Requirement

Name (Allowed Values)
GENERAL Sanitizer Composition 2-Propanol BP 45% + 1-Propanol BP 30% +
Macetronium Ethyl Sulphate 0.2%, 2-Propanol IP 45%
+ 1-Propanol IP 30% + Macetronium Ethyl Sulphate
0.2%
Form of Supply Liquid
PACKING Pack Size 500 ml

Type of Packing

Bottle with Push Pump

CERTIFICATIONS

Product licensed from the
statutory authority in its
country of origin

Yes

Availability of valid Drug
license for the product issued
from the competent authority
defined under Drugs &
Cosmetics Act, 1940 and Rules
made there under as amended
till date

Yes

Availability of Test
report/Certificate of analysis for
each batch of the product to be
supplied

Yes

Submission of all necessary
certifications, licenses and test
reports to the buyer at the time
of bid submission or along with
supplies as per buyer
requirement

Yes

SHELF LIFE

Shelf life (in months) from the
date of Manufacturing

24, 36 Or higher (month)

Minimum shelf life available at
the time of delivery to the
consignee

3/4 th of the total shelf life
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faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

ADVANCE SAMPLE

Agree to provide advance
sample of the product for
buyer's approval before
commencement of supply in
case of bidding

Yes

Additional Specification Parameters - Alcohol Based Hand Sanitizer ( 25000 pieces )

Name

Specification Parameter

Bid Requirement (Allowed Values)

Specification

Enclosed in the ATC

The Selection should be made on the basis of evaluation of sample
submitted by the bidder firm therefore, the firm must have to submit

Building, Near Dr. R.P.

sample advance sample at least 2 Pc for quality verification before the last date of
bid . The bid details should be mentioned on sample., Without advance
sample the bid will not be consider and rejected

Address General Store,Store Section (CNC),Room No. 17, 1st Floor, New Pvt. Ward

Center, AIIMS, Ansari Nagar, New Delhi-110029.

* Bidders offering must also comply with the additional specification parameters mentioned above.

WA /Rafésr 3#fQHd g ara/Consignees/Reporting Officer and Quantity

%.4./S.N

R/ Raféar

a8 /Consignee Uci/Address
Reporting/Officer

fBeledt 317G /Delivery Schedule 3y
prarambh g & ad@ d &A1 & e #

/(In number of days from contract
start days)
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N Bellad 3= /Delivery Schedule 3iay
%.4./S.N ¥ /Consignee uai/Address prarambh @ & arlr@ @ &t & wear
0. . . /(In number of days from contract
Reporting/Officer start days)
uH A Sehad
afr@ ¥ —
o ey | T AT
/Quanti /Delivery to
ty /Delivery b
to start f ted
after compiete
by
110029,1st Floor , New Pvt. 4000 1 15
. . Ward, Store Section (CN
1 Abhishek Singla Centre) , AlIMS, Ansari Nagar, 3000 50 60

New Delhi, 3000 90 110
3000 140 155
3000 180 200
3000 215 240
3000 265 280
3000 305 325

Special terms and conditions-Version:1 effective from 24-07-2023 for category Alcohol Based Hand
Sanitizer

1. 1. All Provisions of Drugs and Cosmetics Act, 1940 and Rules (including Medical Device Rule 2017)
made there under as amended till date will always be applicable. This will include all notifications
issued by Central Drugs Standard Control Organization (CDSCO), Ministry of Health & Family Welfare
(MoHFW) and Department of Pharmaceuticals (DOP), Ministry of Chemicals & Fertilizers time to time
in this regard.

2. The sellers are registered on GeM based on self-declaration of valid Drug License, product
certification, test reports etc. However, buyers must check and validate the details at their end for
all applicable licenses and certifications e.g., validity and authenticity/genuineness of drug license,
product certification, manufacturer certification/licenses, test reports etc.

3. In case of authorized resellers/distributors, it will be the legal & regulatory liability of the
manufacturer to ensure that their resellers/distributors are operating in compliance with all relevant
laws and regulations and are properly licensed to sell the manufacturer's products, including
verifying the validity and authenticity of drug license held by them.

4. The price offered by the seller/bidder shall not, in any case exceed the DPCO/NPPA controlled price
or price fixed by State Government, if any. The seller must reduce the prices if there is any
reduction in DPCO/NPPA ceiling price or price fixed by State Government, if any.

5. Any other Terms and Conditions which is not included or at variance with the conditions specified in
STC/GTC, may be added by the buyer through Additional Terms and Conditions (ATC) in the bid to
ensure items are procured from authentic/validated source with appropriate and applicable quality.
The above terms and conditions are in reverse order of precedence i.e. ATC shall supersede specific
STC which shall supersede General Terms and Conditions (GTC), whenever there are any conflicting
provisions.

¥ar gru i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Experience Certificate for the supply of the same to any Govt/ PSU/ any renowned private organisation
along with Supply/ Purchase Order.
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2. If the agency is registered under MSME or NSIC, then EMD exemption certificate needs to be enclosed.
3. Make in india specific authorisation certificate needs to be enclosed.
4. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 50 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 50% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

5. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

6. Generic
Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers

can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

7. Generic
Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the

bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

8. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

9. Certificates

Material Test Certificate Should Be Sent Along with The Supply. The Material Will Be Checked by Buyer’s
Lab & the Results of the Lab will be the Sole Criteria for Acceptance of the ltem.

10. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Buyer Added text based ATC clauses Buyer Added text based ATC clauses Required Documentsl. OEM cer
tification is mandatory and should be specific to bid number (With Make of Quoted item). No general MAF
will be accepted. 2. Manufacturer declaration regarding "% of Local Content" in the offered item 3. Should
submit non blacklisting undertaking. 4 . compliance sheet of specifications mentioned in ATC

Every item should be stamped AIIMS SUPPLY NOT FOR SALE

The buyer or an authorized representative from AIIMS shall have the right to inspect, examine, and test th
e material and workmanship at the bidder’s premises. This inspection may be conducted at any stage of m
anufacturing, Packaging, dispatching etc.,

The goods shall be delivered by the supplier on a “Free Delivery at Site” basis, in accordance with the Deli
very Period specified in the Purchase Order issued against the Tender.
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Bidders must not engage in any cartelization or anti-competitive behaviour, such as price-fixing, bid rotatio
n, or collusive bidding etc., Any bidder found engaging in such activities will face disqualification and legal
action as per Government of India (Gol) and AIIMS procurement policies.

The Original Equipment Manufacturer (OEM) or their authorized bidder shall quote o nly one make/model p
er bid and OEM must not authorize multiple bidders for multiple makes/models within a single bid. Any suc
h submissions will result in disqualification of all associated bidders. Bidders are therefore advised to quot

e only the best quality models/brands meeting the tender specifications. No subsequent communications r
egarding changes or clarifications in this regard will be entertained.

Risk Purchase Clause AIIMS is committed to ensuring uninterrupted patient care and maintaining the quali
ty and timely availability of all the patient necessary medical items. To safeguard this objective, AlIMS rese
rves the right to invoke the Risk Purchase Clause in case of non-performance or default by the selected bid
der (L-1). I. The Risk Purchase Clause may be invoked under the following circumstances: a) Delayed Supp
ly Execution: If the supplier fails to deliver the ordered goods within the stipulated timeline as per the cont
ract terms and conditions. b) Sub-standard or Non-Conforming Supplies: If the supplied materials, upon ins
pection or usage, are found to be of inferior quality, non-compliant with the agreed specifications, or other
wise unacceptable in which within 2 hours of receiving of complaints, the risk purchase may be implement
ed. c) Failure to Supply: If the supplier expresses its inability to supply the ordered goods in part or full, or i
f the supplier defaults due to financial, logistical, or operational issues. Il. Risk Purchase Execution: a) In th
e event of any of the above-mentioned conditions, AIIMS will procure the required items from the open ma
rket or through local purchase to prevent any disruption in patient care services. b) AlIMS will duly notify t
he L-1 bidder regarding the default and the subsequent decision to procure from alternative sources. c) Th
e procurement will be done at the prevailing market rate, which may be higher than the contracted rate of
the L-1 bidder. d) The cost incurred by AIIMS due to such alternative procurement shall be recovered from
the L-1 bidder by, i. Adjustment from pending payments of the contracted supplier. ii. Forfeiture of Perform
ance Bank Guarantee (PBG), in part or full. iii. Any other legal or financial recourse available under the con
tract. iv. Repeated failure or serious default may lead to cancellation of the contract, and AIIMS may take a
ctions like debarment/blacklisting the supplier, prohibiting their participation in future tenders, as deemed
appropriate by the institution.

The bidder must submit an undertaking stating that if the price of the quoted product decreases during the
contract period, AlIMS must be informed, and the reduced price must be applied. []

The bidder undertakes that it has not supplied/is not supplying similar product/systems or subsystems at a
price lower than that offered in the present bid in respect of any other Ministry / Department of the Govern
ment of India or PSU and if it is found at any stage that similar product/systems or sub system was supplie
d by the bidder to any other Ministry/Department of the Government of India or a PSU at a lower price, the
n that very price, with due allowance for elapsed time, will be applicable to the present case and the differ
ence in the cost would be refunded by the bidder to buyer organisation, if the contract has already been c
oncluded.

11. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
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issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

IE 9 @@= oual & 3ideia oft earffg & /This Bid is also governed by the General Terms and Conditions

SIH B THT A & TS 26 & TeH 3 ARG & WY HH N AST I arel g7 & O & Wl W ufdey & da9 &
I & T H{H W TS I drel o1 & Dl Y =X 50 AR & [z ¢ & fow 9t o3 gem 59 a8 @3 & aren
qeTH WY & wH Gohgpd allfds & oo o §HT ST &l sHd Igureld BN glen 3R BIS o aed awon fRr S
T SHP! IUIele] o B W HJdY P Tcehiel FHAH el IR Bl & HJHR M Y Plefell HILaS & MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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