ALL INDIA INSTITUTE OF MEDICAL SCIENCES
NATIONAL CANCER INSTITUTE, JHAJJAR

INVITATION OF EXPRESSION OF INTEREST (EOI)FOR
SHORTLISTING AGENCY FOR RUNNNING AND MAINTAINING NCI-
AIIMS DHARAMSHALA(TEMPORARY) ON PHILANTHROPIC BASIS

AT NCI-AIIMS, JHAJJAR.

The National Cancer Institute (NCI)-AIIMS, Jhajjar is a premier Medical
Science Institute of India. The Institute is located at Badsa,
Jhajjar,Haryana the rural area of India. NCI-AIIMS is inviting Expression
of Interest (EOI) from the eligible agencies (NGO/Charitable trust) to run
and maintain its Patient attendants Dharamshala(temporary) in
Residential Complex of NCI AIIMS Jhajjar near Badsa village on
Philanthropic Basis. The facility offered to be maintained is a multi-
storied block with an approx. capacity of 213 rooms meant to be allotted
to patients and their attendants of the patients, who are under treatment
at NCI AIIMS, Jhajjar. The facility is a Stilt + 13"floor building. The
facility earmarked for the Dharamshala(temporary) is located on Stilt +
4™ floor (68x2=136 beds i.e. 4x17=68rooms). The other floors are
earmarked for NCI AIIMS Jhajjar use. If required 5™& 6™ floors can be
used for Dharamshala after approval of Head NCI-AIIMS.

On behalf of Director, AIIMS Expression of Interest (EOI)
application are invited from targeted agencies who fulfill
following:-

1. Not for Profit organization - Registered Trusts/Societies which are
registered under Section 12 AA of Income Tax 1961 for not less
than 7 years hereafter referred as ENTRUSTED AGENCY(EA)

2. EA should have at least 7 years of proven experience in running a
Patient attendant facility of minimum 200 beds.

3. Having average turnover of more than 1 Crore rupees for 3 years
and corpus of 3 Crore.

SCOPE OF WORK OF EA

EA would be given Dharamshala (temporary) at NCI-AIIMS, Jhajjar to
operate on MOU Basis for 3 years which can be renewed yearly on mutual
basis. There will be provision to review the performance, terms and
conditions every year as per modalities laid herein.
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EA will provide following services : (For the Stilt + Four Floors)

1.

Overall Management by means of an operating body in which NCI-
AIIMS nominees would be a part. The said Management Committee
would be supervised by an Oversight Committee constituted by
NCI- AIIMS. In case of any disagreement or anomaly the decision of
the Oversight Committee would prevail.

Front Office Management, including reception, bookings, facilitation
and allied activities till allotment.

Housekeeping Services including sanitation and cleaning services of
all rooms, common areas, toilets lifts, glass panes, facade cleaning,
garbage collection and its proper disposal till identified spot in the
NCI-AIIMS Campus.

Laundry and Linen Management including ihitial stock building and
its rotation, renewal, repairs etc. All blankets and pillows/covers,
mattress replacements etc. shall be in scope of EA.

Running with staff and material of a Kitchen and Dining Hall on “*No
Profit basis.” All equipment, consumables and manpower required
for the same will be in scope of the EA. Necessary permissions and
licence would also be obtained by the EA. The kitchen and adjoining
services including dining hall functioning will be developed in the
area stilt parking in the same block by himself at his own cost. The
rate of meals/snacks detailed in Annexure II-A should not be more
than the one mentioned in Annexure II-B. At the time of returning
back to NCI-AIIMS, the same area should be restored in original
shape if desired by NCI-AIIMS Administration.

. EA would provide for adequate Attendants/Guides for patients and

their attendants.

EA would set up a Store Room and proper office set up for
maintenance.

All activities relating to Civil, Furniture, Electrical, PHE, Geysers,
water coolers, maintenance and upkeep will be in scope of EA. All
consumables, replacement of fixtures, repairs etc. will be in scope
of EA for which necessary manpower in form of Mason, Carpenter,
Plumber, Sewer-man, Electrician, Lineman etc. shall be
arranged/kept on roll by EA. Also all replacement and repair
facilities of the inventory items shall be arranged by EA.

Any consumables required in the running of Dharamshala
(temporary) at NCI-AIIMS.
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10.The Dharamshala (temporary) in Residential Complex at NCI-AIIMS,
Jhajjar would be provided on “As is Where is Basis” and all the
initial one- time expense & subsequent recurring/ expenses to make
the facility functional and to operate it thereafter would be on the
part of EA except for the exclusions mentioned in the scope of
NCI- AIIMS herein.

11.EA would provide unrestricted right to NCI-AIIMS for inspections
and access to the facility at any given point of time and shall assist
in the same.

NCI-AIIMS will provide following:-

1.

Electricity bills of the facility would be paid by EA as per smart
meter reading installed by NCI-AIIMS. Separate electric meter
will be installed for kitchen and dining area by NCI-AIIMS. The
electricity bills would be paid by EA to NCI-AIIMS as per rate
applicable for residential area.

. AMC and operation of, DG Set, CCTV, Fire fighting and fire

alarm system installed in the facility. The services located on
the terrace shall also be maintained by NCI-AIIMS viz, Solar
Panels, OH Tanks, etc. DG power supply only for common
areas only and not to rooms.

Security guard will be provided by NCI-AIIMS in the gate only
round the clock. EA can also provide his own security guard.

. Maintenance of the external areas around the building

including service connections.

. Water would be provided by NCI-AIIMS free of cost. The

pumping system is installed for boosting the water to the
Overhead tanks. Further operation and maintenance of the
same would be in the scope of the EA.

. NCI-AIIMS will oversee the management and Director AIIMS

will nominate 2 or more people in the Managing Committee of
the Dharamshala (temporary) in Residential Complex at NCI-
AIIMS. There will be a regular meeting of the managing
committee and quarterly review of the progress with NCI
AIIMS in Oversight Committee, as aforesaid.

. AIIMS, New Delhi/NCI-AIIMS patients and their attendant can

stay in the Dharamshala(temporary) and NCI-AIIMS can and
will direct/recommend the persons who can stay in the
Dharamshala (temporary). It will follow the same allotment
process which is being followed at AIIMS, New Delhi.
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8. EA would maintain full transparency in the accounts of the
facility for accruals and expenditure. An audited account
statement would be submitted periodically to NCI AIIMS.

SUBMISSION OF PROPOSAL

Interested and eligible applicants may contact for clarifications and to
submit their EOI super-scribing “EOI for Running and Maintaining NCI-
AIIMS Dharmshala (Temporary)” at the following address :

Shri Vipin Kumar, Administrative Officer NCI-AIIMS, Room No. 54,
Ground Floor, Dr.BRAIRCH, All India Institute of Medical Sciences,
Ansari Nagar, New Delhi-110029. Contact No. 011-29575015.
Date of Pre-bid would be on 10" October 2019 at 03:00 PM

Venue of Pre-bid : Chief’s Board Room, 2™ floor, Dr. BRA IRCH,
AIIMS, New Delhi.

Date of Submission of EOI would be 15t November 2019 till 5.00 PM.

Date of Opening of EOI would be 5" November 2019 till 5.00 PM.
EVALUATION OF PROPOSALS:

1. A Committee to be constituted by NCI-AIIMS will evaluate all the
EOIs based on the information submitted by the Interested agencies
and subject to fulfilling the conditions as mentioned for short listing,
the firms will be selected for second stage evaluation process.

2. NCI AIIMS reserves the right to enhance or dilute the benchmark
set for minimum eligibility depending on the response received.

3. Agencies shortlisted by the NCI-AIIMS will eligible for second stage
evaluation and will be called for making the presentation before the
Evaluation Committee and decision will be done on the various
aspects of performance and standing of the applicants.

4. If at any stage it is so considered necessary, NCI AIIMS reserves

the right to reject the EOI received from any agency or all the EOIs
received, without assigning any reason thereafter.

EVALUATION OF SECOND STAGE

Technical Specification and Evaluation Committee (TSEC) Committee will
do the evaluation and L1 (Lowest Bidder) will be worked on the basis of
lowest rate quoted. EA has to quote rate per bed per day basis and this
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rate is inclusive of all the cost like electricity, water charges etc. This bed
charge per bed per day shall be the basis for calculating bid ranking as
per Annexure I. The vendor will have to do site visit. If rate quoted are
same for 1% and 2"9owest bidders then on the basis of experience in
running a patient attendant facility of minimum 200 beds (seniority
beyond eligibility criteria)as well as average turnover amount for 3 years
(having higher average turnover amount beyond eligibility criteria) of the
EA will be taken into consideration for offering the assignment.

The eligible agency shall be offered the assignment for which a
MOU would be drawn and operation will commence within 30 days
of transmittal of the consent of NCI-AIIMS.

TERMINATION/FORECLOSURE

1. In case of non-performance, suboptimal performance, or repeated
defaults, NCI-AIIMS may terminate the same by giving six month
notice.

2. In case the EA wants to terminate the agreement it may do so by
giving six month notice.

3. No compensation for termination and/or foreclosure will be payable
by NCI-AIIMS.

F.No.21-01/2019-Estt.(NCI)
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ANNEXURE I

FORMAT FOR CALCULATING BID RANKING

EA will be able to charge for the patients/attendant stay as per

the following:

Maximum Room Charges (inclusive of all charges like electricity,
water etc.) would be following (to be reviewed every 3 years)

Room Type No of bed/rooms Maximum Maximum
Rate for Rates for
First 7 period
Days(Rs) beyond 7
days stay
(Rs)
Single room (two 68x2 150 per bed 180 per bed
single beds) 136 beds per day per day

The EA with the lowest bed charges (inclusive of all charges like

electricity, water etc.) per day shall be offered the assignment
Format for quoting the rate by EA

Room Type No of bed/rooms Rate to be Rate to be
quoted by quoted by EA

EA for First 7 for period

Days(Rs) beyond 7

days stay
(Rs)
Single room (two 68x2 Rs ___/-per Rs /-per
single beds) 136 beds bed per day bed per day
STmaf st /Administrative Officer
EH | HIHAT
6| National Cancer Institute, Jhajjar F.No.21-01/2019-Estt.(NCI)

o Hlo Ho T, 7 RN /AIMS, New Delhi




130 M3N "SINHY/ ) 3 ‘B ole ol ofp
effeyr ‘aynipsu) Jaouen jeuonen

Moot ‘elbd 2B bUSD.

AN

G

A RA

3D dAlelSIn
11O anje ~m_=.EBTc.E£F§m s v.v 200/ - A - | 1=
o sw undox/pany dnd + (sw Lioopue
., ) ) mmn. A u.. 0 u ov PUeL (INATT - Wd £) Jauulg
09 (swioy) pejes (swsgoT) (19sued yum Sap) pU (WdE- T ) Youn] uelie1adan Jjeyy fepads| 6
. "(sw900T) 83A (swB0ST) eq ‘(swBST) 221y |
SON 7 (sw3sg)
- ) dsuul
or hedeip) ‘(swsoy) pejes ‘(swsoot) Sap Areun vcwiﬁn__\ﬂm _\uﬂ%v suc%__ uerielagaA eyl 8
(swgo0t) 8aA (swBOST) jeq ‘(swBosT) 201y _

[4? {Wog LT 93J40]| [
9 Xiwaad Lyl eaj| 9
1 : leques swid ST g BPBA ¢ Wd 8- INVS Jequieg epepl g
4} Jeqwes sw3 QST g Alp| 2 Wd 8- Wv8 lequiesAlpl| ¢
0¢ Sw30ST Wd 8- INV8 Byod 83A| ¢
L (e10¥ed peaIg T) SwEsy Nd 8- INVYS 8uiynis olezod yum elosed pesig| 7z
q {esowes 1) sw8pg Nd 8- NV8 esowes] 1

(4N
ul) 19 Suipnpug : ou

: : swead u s swallayz jo A ,
SWay elis1aje) HUsiam 11 3y} Jo Alljiqijieay nusy s
10} sd3e1 paxiy

.mtwwmwmu 103ISIA '3 JJe3S Ul paxyy aie sway uimo|joy oy Jo saiey) v - J1NAIHIS ID14d ®

j - FUYNXINNY




WG N “SINHV/ ) Bie ‘o ol ol ofp
refleyr ‘spnpsul Jaoues jeuonen
ook ‘BIRB 2R bESD

10O m>_§mmr_su$§ ShIBIRK

QY

"SWIIV-IDN Aq AjjeaipoLiad pasinaa aq |jim sio3isia 3 HEIS 104 swayl jo saoud ay] :3j0pN

i

Anesd w3psT+WsST

0€ , Li¥T lemeyd ewleyl /1
0z wipg LT eyjueled ooly| gi
01 wsg/s L¥T unwer qeino| G
w3 - Jauut
b Gg (INTT - Nd £) 1a noul vt
: Pue (INdE- INdT ) youn
Sswig - pieseInN ‘W -leyquies widn/-eso _

o€ 00T- ejeseN W30S T-1eyquies wsp/-esoq Wd 8 INV8 esoq ejesepy| €1
Y4 W30S T-1eyquies wdg/-esoq Wd 8- INVS esoq uleld| 71
Sz LV IuLBWQ peatg| 1T
ST »d Jlews wisg La¥T 188eN| 01
(UNI

u1) 159 Buipnpouy
Swiay elsysje)
10} salel poxiq

swietd ul ySam

swiayl ay3 jo Aujiqijieny

QIETTY

93

PR P,




1480 MON “SNIIV/ W 3 ‘o olie ol ofp
Jeffeyp ‘ansuy Jadue) jeuonen

Em.rgghﬁw

1900 SNIBASIIWPY/ pieklle SpiR

A0\

,,%@Mwé

S

2

‘sawn
e 3e elIa124eD Ul 3)qejieAR 3q PINOYS SWDY] S33e) Paxiy pauoijuswalogy : ajoN

ddiN sdwyn/uasywepn i

ddN Unasig pased 9

dyiA ISSE1/MIIN d8nng S

d¥A JILA painoAely 1%

ddN pin3 €

ddlN JulIg Yos/aaing 4

dyN SEITJV 1

2214 Suijjag SWway) ON IS

'SWIIV-ION

PUE J3PIAOId 22IAISS/I01DRIIUOY USamiaq Jussuod [eninw yyum pazijeuyy aq Aew
SWISY 3S3Y1 JO puBlIq By 'S31J MOJR] JO JYIAl UO PIOS 3G [[IM SWIY] Suimoyjog ayy

y-§-Fanxanny




EOI NOTICE-DHARMSHALA NCI

THE TIMES OF INDIA DATED 04-10-2019

< Al india Institute of Medical Sciences | I
%&;%i 4 National Cancer Institute, Badsa, Jhajjar
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