GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

f9s g=ar/Bid Number: GEM/2026/B/7924152
feddics /Dated: 19-08-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

09-09-2026 14:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

09-09-2026 14:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Health And Family Welfare

faswar @ AT/Department Name

Department Of Health And Family Welfare

IS H AFA/Organisation Name

All India Institute Of Medical Sciences (aiims)

PRIt 1 ATAA/Office Name

Aiims, New Delhi

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :shyamal.barua@aiims.gov.in
Buyer Email id: abhishek@aiims.gov.in

Pl AET/Total Quantity

60

a&q Aol /Iltem Category

Bed Mattress Conforming to IS 13489 (V3) (Q2)

auf & 3rgHa & forw vaTas & ge wa & / MSE

Relaxation for Years Of Experience

Yes | Complete

auf & 3gHT & T Fere3d & Pe U & / Startup

Relaxation for Years Of Experience

Yes | Complete

fahar @ AP AT gFAdS/Document required

from seller

Certificate (Requested in ATC),OEM Authorization
Certificate,Additional Doc 1 (Requested in ATC),Compliance
of BoQ specification and supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w310 fAfAgeRt g1 3uds fhu T gEadst a
AR 3 1 o arel Wl FAfAgreRt @ e
aqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

95 dena & g Wer Td: J9 dea & o

3mags @5 i & / Minimum number of

bids required to disable automatic bid
extension
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{95 faawui/Bid Details

da$ S| / Number of days for which Bid
would be auto-extended

3iTer TRaed 1A ddA fhaell 9 fhar Sirew &1 /

Number of Auto Extension count

& ¥ R e afsha fFar/Bid to RA enabled

Yes

Ry Nereft A7aar AFA/RA Qualification Rule

H1-Highest Priced Bid Elimination

93 @ gy /Type of Bid

Two Packet Bid

bR FeieheT b NIl Ahelichl TTEIHIOT ]

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

3HAd WA /Time allowed for Technical 2 Days
Clarifications during technical evaluation

fafeTor 3mavasd (g Aderor uritier /S & wry

qd Usiighd TSI gIT)/Inspection Required (By No

e ugfa/Evaluation Method

Total value wise evaluation

FITAAT Ws/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

3ma’Iehdr/Required No

$idfsh faavoT /ePBG Detail

wsarsel! da/Advisory Bank

State Bank of India

required (Months).

sUidelr ufaRid (% )/ePBG Percentage(%) 3.00
SISl &7 3T 7afd (a1E) /Duration of ePBG 12

(a).3UHAST AR HUIGA STATAd T, T JE 9] el &, el & uat & gielr arfew| / EMD & Performance security should be

in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :
Accounts officer

Aiims, New Delhi, Department of Health and Family Welfare, All India Institute of Medical Sciences (AIIMS),

Ministry of Health and Family Welfare
(Aiims Cnc Accounts)

arelt fasrsar onay A& foRar 11/ Bid splitting not applied.

2/10



TSNS Wi alimdr/MIl Purchase Preference

THITSITS @e adigd/MIl Purchase Preference No

TATEs Wil a9Id/MSE Purchase Preference

THATES WG dIA/MSE Purchase Preference Yes

qEA 3R Y 3TA FA SUNOT AAIN/Aar gerar
B Gl A wATHEAT, I Sdqd HoT L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

qaH 3R Y 377 A 3UGOT fAATA/Far verar
@lig & wufAwar & o s & arw & 3f_was

gfaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

25

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-14+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

4. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MIl L-1

Bed Mattress Conforming To IS 13489 (V3) ( 60 pieces )
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

Bis Required

Yes

doeiidr ARPAT /Technical Specifications

* S pIl RAIRAP & 33T/ As per GeM Category Specification

faaRur/Specification

AR & arer /Specification
Name

s & fow 3maRds IgAT HeT /Bid Requirement
(Allowed Values)

PHYSICAL
CHARACTERISTICS

Type of Bed Mattress

Type 1 (rubberized coir sheet, sandwich rubberized
coir or any combination of coir sheet with other
materials as cushioning/core)

Overall Width of the
Mattress (in mm)
(Tolerance +/-15 mm)

900 mm / 2.95 ft (Single Bed)

TYPE OF MATERIAL
IN MATTRESS

Top quilting / mattress case
used in mattress

Knitted Polyester (Minimum 180 GSM), Woven
polyester cotton blended (Minimum 130 GSM),
Woven, 100% Cotton (Minimum 150 GSM)

Cushioning / Core layers
Material of Mattress

Rubberized Coir Sheet

Additional Specification Parameters - Bed Mattress Conforming To IS 13489 (V3) ( 60 pieces )

Name

Specification Parameter

Bid Requirement (Allowed Values)

specification - Bed mattress

Bed mattress with rexin cover (Rubberized foam) Size- Length 72" width 35"
Thickness - 4" - Qty - 50 Nos.

specification - Trolley mattress

trolley mattress with rexin cover (Rubberized foam) Size- Length 70" width
21-25" Thickness - 3" - Qty - 10 Nos.

sample and Address

Bidder must submit advance sample before the last date of submission of
bid , otherwise their bid will be cancelled . Address- Room no 17 , CNC Store
, 1st floor , New Private ward AIIMS New Delhi

* Bidders offering must also comply with the additional specification parameters mentioned above.

RN /Ruiféar 31@aH gar ar/Consignees/Reporting Officer and Quantity

. R/ Raféar .
EF'F")/S'N 3@ /Consignee qdr/Address AET /Quantity %?ﬁﬂﬂﬂ?i?\r,/sl)ellvery
] Reporting/Officer
110029,1st Floor , New Pvt.
. . Ward, Store Section (CN
1 Abhishek Singla Centre) , AlIMS, Ansari Nagar, 60 15
New Delhi,

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/ot2ymG6izRcjceCZznHut9UCn6aEAwULExLjv1-2MFk

1.
2.
3.

If the agency is registered under MSME or NSIC, then EMD exemption certificate needs to be enclosed.
Make in india specific authorisation certificate needs to be enclosed.
Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 50 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 50% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

SI. N

o Description Bid Requirement

Bid Publishing Da

ys 21 days

1. ATC Acceptance/Tender Acceptance Form
2. OEM Authorization Certificate and should b
e specific to bid number (With Make/Brand
of Quoted item) . The Original Equipment M
anufacturer (OEM) or their authorized bidder s
hall quote only one make/model per bid and O
EM must not authorize multiple bidders for mu
Itiple makes/models within a single bid. Any s
Mandatory Docujuch submissions will result in disqualification
2. |ments Required f|of all associated bidders.

rom the seller 3. Compliance Sheet of specification

4. Fall clause certificate

5. Non-Black listing certificate

6. Additional certificates as requested in ATC
7. Integrity Pact to be submitted as part of te
chnical bid on Rs. 100/- non-judicial stamp pa
per & notarized.

Bidder must submit advance sample before th
3 Sample Clause |e last date of submission of bid , otherwise the
ir bid will be cancelled

AIIMS reserves the right to impose risk purcha
se clause to meet the urgent patient care as "
For delay in execution/supply we shall have ev
4 Risk Purchase |ery right to procure the same from Open Mark
et and the additional cost of the same will be
recovered from the payment of the vendor du
es under this risk purchase clause.
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Bidders must not engage in any cartelization ,
if any of Bidders found Same IP address , their

5. |5ame IP Address |4 ticipation will be cancelled

Evaluation will be done on the basis of specific

6. |Specifications | 0 mentioned In ATC as well.

The bids not complying with the terms and conditions given in this document in
addition to the terms and conditions of bid document will not be accepted and li
able to be rejected summarily.

1. The bidder shall furnish along with its bid, Bid Security for amount as shown i
n the Bid document.

2. The Bid Security of successful bidder will be returned without any interest, aft
er receipt of performance security from that bidder

3. Bid Security is required to protect the purchaser’s right against the risk of the
Bidder’s conduct, which would warrant the forfeiture of the Bid Security. Bid Se
curity of a bidder will be forfeited, if the bidder withdraws or amends its bids or i
mpairs or derogates from the bid in any respect within the period of validity of
its bid or if it comes to the notice that the information/documents furnished in it
s bid is incorrect, false, misleading or forged without prejudice to other rights of
the purchaser. The Bid Security of the successful bidder will be forfeited without
prejudice to other rights of Purchaser if it fails to furnish the required performan
ce security within the specified period.

4. If during such inspections and tests, the contracted goods fail to conform to t
he required specifications and standards, or any deviation with the furnished sa
mple, the purchaser may reject them and the supplier shall either replace the r
ejected goods or make all alterations necessary to meet the specifications and s
tandards, as required, free of cost to the purchaser and re-submit the same to t
he purchaser for conducting the inspections and tests again. No payment shall
be made for rejected material and in case rejected goods are not remove
d, these will be disposed off in a manner as deemed fit by the authorities at the
risk and responsibility of the suppliers without any further notice.

5. Any unexcused delay by the supplier in maintaining its contractual obligation
s to wards delivery of goods shall render the supplier liable to any or all of the fo
llowing sanctions: i) Imposition of liquidated damages, ii) Forfeiture of its Perfor
mance Security and iii) Termination of the Contract/Purchase Orders for default.
iv) Further actions by the Purchaser including debarring the bidder and manufa
cturer for 2 years from participating in the future tenders/ bids of AIIMS, New De
Ihi.

6. Supply time: Timing 2.00 P.M to 4.00 P.M (from Monday to Friday) & 11.00 A.
M to 12.00 Noon (on Saturday).

7.Before making the supply, approved contract holder should ensure that all lab
els of cartons, ampoules, vials, bottles, jars, tubes etc. should be embossed, im
printed, stamped with letters, other requirements like “AlIMS SUPPLY NOT FOR

SALE” s tamp with permanent ink on each item/strip up to primary level. The su
pply Challan should be accompanied by test report from NABL accredited lab/G
ovt. Approved Lab. While delivering the supplies, the firm will ensure that quant
ities are as per challan, quality of material is as per Contract specifications etc.
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8. The supplier shall arrange to effect free replacement of any quantity which m
ay deteriorate in potency, strength approaching expiry or expired etc. before th
e date of expiry marked on the labels.

9. If the supplied item is not utilized before expiry date the supplier should repla
ce with fresh stock of items as and when required.

10. MARKING: Each packing shall be marked with nomenclature of the drug/ ite
m and shall be labeled in accordance with the requirement of the Drug and Cos
metics Act, 1940 and the rules made there under. Loose supplies / damaged pa
cking / tampered or damaged labeled supplies shall not be accepted under any
circumstances.

11. The Purchaser reserves the right to terminate the Contract, in whole or in p
art for its Purchaser’s convenience, by serving written notice on the supplier of
30 days at any time during the currency of the Contract.

12. List of Pre-Qualification Documents which are essential to be submitted faili
ng which the bid will summarily be rejected and no further communication will b
e entertained in this regard.

13. Zero Tolerance Policy on Substandard/Deficient Goods The Procuring Entity
maintains a "Zero Tolerance Policy" against the supply of substandard, deficient
, or non-conforming goods. Bidders are hereby notified that Strict Action shall b
e initiated against any vendor found in breach of quality standards. This include
s, but is not limited to, the immediate rejection of the entire consignment and th
e potential for debarment/blacklisting from future tenders. All goods must strictl
y match the technical specifications approved in the bid. Clause 2: Stringent Pe
nalty for Unsatisfactory Delivery In the event of a complaint regarding defective
or substandard supplies, or where the goods are found to be deficient during ins
pection, the following penalty shall be enforced: i. Monetary Penalty: A penalty
of Rs. 5,00,000/- (Rupees Five Lakh) OR 25% of the total Supply Order value, w
hichever is lower, shall be imposed for each instance of default. ii. Retrieval & R
eplacement: The vendor shall be required to retrieve and replace the entire def
ective consignment at their own cost and risk. This is in addition to the monetar
y penalty mentioned above. The "Short Purchase" provision may be invoked at t
he vendor's risk and cost if replacements are not provided within the stipulated
time-frame. The bidder should replace the entire quantity within five (05) days (
or lesser period which may be specified based on the criticality of the situation).
Failing this, risk purchase shall be initiated, and the differential cost incurred sh
all be recovered from the bidder along with the cost of testing and it shall be lia
ble for for all items awarded to the firm under this Institute, including multiple c
ontracts. In such cases, the EMD/Performance Security shall also be forfeited.

14. If supplies are found to be of inferior or sub-standard quality, the firm shall b
e liable for debarment from participation in subsequent bids/tenders of AlIMS, N
ew Delhi, and the EMD/Performance Security shall be forfeited.

15. Risk Purchase Clause AIIMS is committed to ensuring uninterrupted patient
care and maintaining the quality and timely availability of all the patient necess
ary medical items. To safeguard this objective, AIIMS reserves the right to invok
e the Risk Purchase Clause in case of non-performance or default by the selecte
d bidder (L-1). I. The Risk Purchase Clause may be invoked under the following c
ircumstances: a) Delayed Supply Execution: If the supplier fails to deliver the or
dered goods within the stipulated timeline as per the delivery schedule of contr
act and terms and conditions. b) Sub-standard or Non-Conforming Supplies: If th
e supplied materials, upon inspection or usage, are found to be of inferior qualit
y, noncompliant with the agreed specifications, or otherwise unacceptable in wh
ich within 2 hours of receiving of complaints, the risk purchase may be impleme
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nted. c) Failure to Supply: If the supplier expresses its inability to supply the ord
ered goods in part or full, or if the supplier defaults due to financial, logistical, or
operational issues. Il. Risk Purchase Execution: a) In the event of any of the abo
ve-mentioned conditions, AIIMS will procure the required items from the open m
arket or through local purchase to prevent any disruption in patient care service
s. b) AIIMS will duly notify the L-1 bidder regarding the default and the subseque
nt decision to procure from alternative sources. c) The procurement will be don
e at the prevailing market rate, which may be higher than the contracted rate o
f the L-1 bidder. d) The cost incurred by AIIMS due to such alternative procurem
ent shall be recovered from the L-1 bidder by, i. Adjustment from pending paym
ents of the contracted supplier. ii. Forfeiture of Performance Bank Guarantee (P
BG), in part or full. iii. Any other legal or financial recourse available under the c
ontract. iv. Repeated failure or serious default may lead to cancellation of the ¢
ontract, and AlIIMS may take actions like debarment/blacklisting the supplier, pr
ohibiting their participation in future tenders, as deemed appropriate by the
institution. lll. Legal Implications: AIIMS retains the right to take legal action aga
inst the defaulting supplier, as per the governing laws and contract provisions.

16. The bidder (manufacturer & distributor (wherever applicable) must submit a
n undertaking stating that if the price of the quoted product decreases during th
e contract period, AIIMS must be informed, and the reduced price must be appli
ed

17. In compliance with the Department of Expenditure's Order (Public Procurem
ent No. 1) dated 23rd July 2020, under Rule 144 (xi) of the General Financial Rul
es (GFR) 2017, bidders are required to submit a certificate regarding their eligib
ility concerning procurement restrictions from countries sharing a land border w
ith India. This includes a declaration of compliance and, if applicable, a copy of t
he registration with the Competent Authority. Failure to provide this certificatio
n or submission of false information may result in immediate termination of the
bid/offer and potential legal action by the procuring entity, AIIMS New Delhi.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.
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4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.
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Ig 9 arar=g oraf & 3igeia oft @ & /This Bid is also governed by the General Terms and Conditions

SIH B WA AT & TS 26 & T 3 AT & WY HH T AT T arel g7 & O F Wl W ufdey & dau &
T & YT H{H W TS I drel o1 & D ¢ =X 50 @A & [z ¢ & fow a9 o3 gom 59 a8 @3 & aren
qeTA WITAHY & wH Uohgpd allfds & e d AT s &l g8 gureld Bl glem 3R IS o aed awon fRT S
T SHP! Ul o B W HJdY P Tcehlel FHAH el AR BIfed & HHR 30 A Plefell HILars & MU @M in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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