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File No.V-16020/153/2019-INI-I
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V-16020/153/2019-INI-I =G o
Govt. of India q h}/)[
Ministry of Health and Family Welfare T ;y\\c\

(INI-I Section)
Nirman Bhawan, New Delhi
Dated 8th July, 2019

To, Ure [ MECEIVED

\/ The Director, S;q Dlreézcrgfﬂiﬂﬁﬁijlﬂ-|-';va-
AIIMS £
v, ® towene &
Ansari Nagar, o
New Delhi-29

Subject:-Common Service Centres (CSC) Complaint Centres -reg

Sir,

I am directed to forward herewith a copy of W & PG Section, MoHFW’s
OM No. B. 12020/01/2019-Welfare dated 03.07.2019 alongwith its
enclosures on the above subject, which is self-explanatory, for necessary
action.
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Yours faithfully,
Signature vall,
Digitally signed by S}
DHAUNDIYALG, /£,
Date: 2019.07.083§34:14 IST
Reason: Approved

RECEIVED ‘_\'s _ (Sunita Dhaundiya'l)
% QR w'\/ Under Secretary to the Govt. of India
e a Tel:-23061843
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Encl:-As above.
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File No.B.12020/01/2018-Welfare

No, B.12020/01/2019-Welfarc
Government of India
Ministey of Health & Family Welfave
W& PG Section
Nirman Bhawan, New Delhi
Dated 03 July. 2019

OFFICE MEMORANDUM

Subject:  Commion Service Centres (CSC) Complaint Centres

The undersioned is directed 1o forward herewith a copy D.O.No.i 07-(1¥2017
MC/DHRA dated lune 03. 2019 from Shri Jaideep Govind, Secretary General, Natienal
Human Rights Cammission informing that NHRC has recently initiated new modes for filing
complaints by the common public. s0 as lo extend the outreach in the Cownry. There are
following six mades through which people can fil2 their Human Rights Complaints:

4 its online Tree net portal winw hienetnic.in

b, letters through post and through spueed post

¢, the Madad Toll Free No. 14433

d individuals who visit the Maedad Centre in the NHRC offics and wnite their
complaints.

e Cell Nu. 9810298500 for Human Right Defenders to lodge comiplaints to the
NHRC tocul point &nd

[ the 3 lakh Common Service Centres in the Country on puyment of Rs, 30/ a1 the
Rural and Vrban Kiosks.

The NHRC in addition {o the violation of rights io life iiberty, equality and dignity,
also tzkes cognizance of complaints af denial of benefits under various Central and State

welfare schemes run by various Depariments: Ministries.

2, Secretary General, NHRC has urged this Ministry popularize and spread the word
of the new online camplaint liling through CSCs for the benefit of employees. through

various Organizations under Ministry of Health & Family Wellare.

3 It is. therefare, requested, that the enclosed NHRC DO letter dated June 03, 2019 may
be eirculated to ail the Organizations viz. Hospitals/ Institutes? Subordinate Offices/ Attached
Offices/ Autonomous Bodies/ PSUs under the administeative control of this Ministry to make
empioyees aware of the new mades of filing ol Human Rights Complaints.

Signature v
Encl . As above. Dianaly S8 %

{Soma Sanyal)
Under Secretary to the Gol
Tel: 0112306 1203
To: All JSs / EAs £ 18(Dte.GHS) / CD(Stat) / Dir(CGHS ) /CCA
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File No.B.12020/01/2018-Welfare

Copy for necessary action 1o: All Divectors: Depuiy Secretaries

Capy for information to:
National Human Rights Commission
(Dr. Sanjay Dubey, Director)
Manav Adhikhar Bhawan, C-Block,
GPO Complex, INA. New Delhi- 110023
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™ AT WA, Hl-w,
Wi TRy, sneTy, 7 faesil- 110 023 g
NATIONAL HUMAN RIGHTS COMMISSION

Manav Adhikar Bhawan, C-Block
GPO Complex, INA, New Dethi-110 023 India

.G Now i O7-01172017 MCDHRA Dated: June 03, 2019

[ear j\AS— }L‘Lﬂ,ﬁi {aa

Reaarding: CSC Complainl Centres

The Natioral Homan Rights Commission has recently initisted new modes for
filing complaints by the common public. This is part of its exertisc o exiend T
oulreach in the country. NHRC receives human rights complaints through 6 modes: (1)
ils online free net poral wwwhrenetnicin (2) letters through post and through speed
post. {37 the Madad Toll Free No. 4433, (4) individuals who visit the Madad Centre in

e ilie NHRC ollice and write their complamts, (5) Cell No.98Iu298v00 for Humay Right
S o Defenders o lodge complaints to the NHRC toval point and the latest through (6) the 3
===, lakh Common Service Centres in the country on payment of Rs:30/- at the Rural and
.“‘Q,ﬁ_ Urban Kioshs,

©

=%

The NIHRC in addition te the violation of nghts to life liberty, cqulity and
dignity, alsn wkes cognizuncee al complaints of denial of benefiis ander various Central
and State swelfare schemues ran by various Departments/Ministrics.

Fherelore. 1 request and urge yau Lo popularize and spread the word ol the new
online complaint filing thraugh CSCs for the benelit of your employees, through
various Organizations under Your Minisiry. Yy coeperation in this regard will go a
Jong way. in the betterment of Homan Righis in country.

Witl rezards,

. ,Lﬁiva: | } Yours sincerely,
! ‘-_ ¥ ‘..’_.l\] ; va-\,\/ﬂ

i ! (Jaideep Govind)
IB@L‘“{L 2 i :
- Ms. Preeti Sudan, IAS }, 5(;;-'-75)
’ Secretary
Ministry of Health und- Family Wellare T € Adion 3
Nirman Bhawan. U-Wing IR, o
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