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Strengthening Safety at AIIMS — Quick Response Teams Now More Alert and Active
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At the same time, the safety and well-being of all hospital personnel — doctors, nurses,
technicians, residents, administrative staff, and support staff — must remain our utmost
priority. To ensure a faster and more coordinated response to any untoward incident, two
Quick Response Teams (QRTs) have now been activated. These teams are dedicated to
prompt action in situations ranging from personal safety concerns and harassment to theft,
vandalism, and other security emergencies, including fire safety, anywhere within the
hospital premises.

In addition to the existing Security Control Room, two dedicated mobile phones have been
arranged for the QRTs so that they can be contacted directly for a truly rapid response. All
staff members are requested to save the following numbers immediately in their phones and
share them with their respective teams:

QRT SIS 8588850034

QRT Swift 9870368359

Security Main Control Room | 011-2659-3333, 4444, 4780
Fire Station 011-2659-4651, 9868399000

All faculty, doctors, residents, and staff are requested to keep these numbers readily
accessible and to report any security concern or emergency without delay. Cooperation from
every member of the AIIMS community is essential to keeping our hospital safe for patients,

visitors, and staff alike.

Sincerely, %

Dr. (Major) M. D. Ray
Professor In-charge, Security (Deployment & Monitoring)
AIIMS, BERRelBi X (tR) Qrapgiscy
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Copy to: o
1.  Director, AIIM

2. AD (Admin), AIIMS »:..._ (Deployment & Monitortng Secu)my

3 Deputy Secretary AlIMS N DAt & Atgad

4. Medical Superintendent (H)/ RPC i *
5. Chief of All centers, All Department HODs, Addl. Mecical Superintendent of All centers

6. PICs, Security '

7 PIC, Computer Facility - For upload on the insitute website.

8. sr, FA, CAO, Superintendent Engineer

9. D),/ S0, SOs, ASOs - For Necessary action, please.
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