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i) Dr. Kaushal Kumar Verma, Professor of Dermatology & Venereoiogy “Chairman
i} Dr. Lokesh Xashyap, Professor of Anaesthesiology .~ -+ - Member
il Dr. Immaculata Xess, Proféisor of Microbiclogy _Member

E ) Dr. Millo Tabin, Professor of Forensic Medicine ) Member
v) Dr. D. N. Sharma, Prof. & Head of Radiotherapy {Dr. BRAIRCH}& Uanson Ol'ficerfor OBC - ': Men.1ber .
vi} Dr. Rajpal, Professor of Ophthalmulogv % Uaison Officer for SCIST EPwD j Member
i) Sh. Deo Nath Sah, Chief Administrative Officer : ' .| Member

: viii) Sh. B. R Shekar, Chief MS50 {Huspitai) Member
W) | President, AlINE SC/ST Employees Welfare Resoeation (Regd ) ; “SpeciTnvies
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ALL INDIA INSTITUTE OF MEDICAL SCIENCES
ANSARI NAGAR, NEW DELHI-110029
(SC/ST/OBC/Women Cell)

No.r.s-slzoilecSCISGT/Estt-l' _, e T ~‘ Dated: 0 6 JUL 2021
o | MEMORANDUM | SR

Subject. Nommatlon of Member Secretary for the Commrttee constltuted for the Redressal of
gne\ranoes crf SCIST /OBC employees at AIIMS New Delhr-reg.
) N e R S I’ '
In continuation to thrs ofﬁce memorandum of even number dated 04. .2020 Ms. Anita Tete, !
S Admmrstratrve Ofﬁcer is hereby nommated as Member Secretary of the commrttee const]tuted for '
the Redressal of gnevances of SC/SI‘ IOBC employees at AIIMS New Delhi wrth |mmed|ate effect i m_
piace of Sh. Lallt Oraon Sr. Admrmstratwe Ofﬁcer A copy of the Terms of Reference for Redressal of
grievances of SC/ST IOBC at AIIMS New Delhr Is. also enclosed herew:th as Annexure—l- ]

This lssueswrth the approval ofthe Dlrector (AIIMS) New Delhi. o

gwe Aoa«ér»e.

'____——_'__— - (DEO NATH SAH) -
CHlEF ADMlNlSl'RATIVE OFFICER
To: .
Ms. AnitaTete, . . R j
S Admmrstrat:ve Ofﬁcer . e i R ]
EHS, RTI and sc/sr/oec & Women Cell ) T
- |
Copy for mformatron to:. r
1. Charnnan and Members ofthe Commrttee - ' o : - :
il DrKaushalKumarVenna,owessarofDemmnbgv&\lenereulogy L R * | Chairman - F
ij | Dr-Tokesh Kashyap, Professor of Anaesthesiology —~——— [ Member
i Dr. imnnculataXe_ss,meesorofMiqobioiug\r e e o © ... | Member
W] | D Millo Tabm, Professor of Forersic Msdicins T | Member
[ | Br.D-N.Shamns, Prof. & Head of Radiotherapy {OF BRATRCH) & Liaison Officer for OBC [ Member
IR Rojpal PrufessorofOphﬂ\almlogy&Lrasson(}fﬁcerforSCISI&PwD T "Wemger
* . [ | Sk Deo Nath S3h, Chict Adimitrsiive Officsr— X ~ : _ | Mamber
vl | ShB. R Shekar, Chief WSSO (Hospical] T Member
W[ Presidert, AINS SCIST Evoyees WelarsAssocaton Fegd) - ' Spocal Tmites

2. Sh: Lalit Oraon Sr. Admrmstratrve Ofﬁcer JPNATC and Centre for Burns & Plastu: Surgery
3. Prof. In-Charge, Computer Facﬂm/ with request to uptoad on AlIMS portal
4. Sr.Hindi Off‘ icer wrth the request to provrde the Hmdr versron ofthe same




Terms ofReference of the Com'inittge for Red ressal of Grievances of
7 sc/sT/OBC employees at AlIMS

Scope -

_ The commrttee is constltuted to resolve grlevances/complalnts of the SC/ST/OBC
employees of the Institute who are working on. a regular, temporary, adhoc, tenure, Project,
temporary status, dally wages and contract, (cther than outsourced) basis.

Subject to:

The person submrttmg the grievance is. not under su.spens:on

C : o or :
_ Where mqurry proceedmgs (judn:ial/ pollce/admlmstratwely) not been |mt|ated
. agamst the’ person Y s e e e e e o :

‘e - Thex person makmg the: gnevance/complalnt wdl henceforth be known as the
- griever”, - - : V.
e The person agamst whom the grlevance/complamt has been made wrll henceforth be
- known as the “participant”. R
* The word grlevance/comp!alnt may henceforth be used lnterchangeabiy
"7‘--65‘ The 'SC/ST/OBC Grievance: Commrttee will henceforth be-known as the SC/ST JOBC
----- Grlevances Commrttee v, EE Vot o ,

o Grleverswdl

CETLE Tmite e R el e B
L) Use the complalnt and the gnevance/complamt process as a mean of redress
_ - when théy believe that they have been treated unfairly o in a manner that is
b vnzrnsenot consistent with the: working ethos of any organization.... '
ii) . Before subm:ssmn of the grievance to the. SC/ST JOBC Grlevances Committee,

- the griever: will. make-.every’ eﬁort -to .use alternate dlspute resolution
. mechamsm in resolving issues that are ‘of subject of a complaint/and or
~grievance where such mechanism exist. :

Terms of Reference:
. fo

Gri evances'm-ay -relateto'.'“ N
- 1) Grievances of SC/ST/OBC employees against. an\r staff who are WOrking on regular,
. temporary, adhoc, tenure project, temporary status, “daily wages, casual and on
-contract excludmg outsourced staff/workers in the Inst:tute regardmg misbehaviout,
mumidatron harassment : -

__:;2);;-:Grlevances regardmg rnordmate delaymg m processmg of reques‘s which may relate
‘. to service matters; and dues (as admrcs.ble} Ir routine cases, inordinate delay refers
R (0 )} penod of at ieast 6 weeks WhICh has la ed for want of action on the reguest of

“the gnever




ﬂ,,qnces regardmg basic facnlmes and amemues Whld’l ordinarily can easrly be-
’;{e avaliabie '

.ﬂ,,;ces should not relate to:

y Any matter wh:ch is already under consnderation by the admmlstratlon/concemed ,
~ authorities.
2) Where a Committee set up by the: adrmmstrat:on already exists to deal wrth the
complaint. : -
3) Any matter which is sub—;udn:e or where a pohce complamt has been ﬁled on  which -
has already been taken up by National/States Commissions of SC/ST/OBC.

Nature of the Grievances outside the purview of the SC/ST IOBC"Gﬁe\rances Committee:

1 Grievance or Complaints relating to Sexual harassment: - ¢
2 Grievance which Is not covered under the terrns of reference.

The committee may review the terms of: reference for: redressal of gnevances as
required from* :mefotlme : : . -

Principies of the committee must have regard to:
In dealing with a grievance/complaint ‘under ‘these- Terms of : Reference, the ~

Committee must deal with the grievance/complaint on its merits and do. what in. rtsoplmonr

is fair in all the cnrcumstances havmg regard to each ofthe fo!lounng: ,

\ —

i) Any rule, regulations and ngldelInES whlch are. applncable to the SC/ST/OBC
employees. ; . : _

ii) Resolving grievances in a cooperative, effi cient; tlmely way and falr manner.

iii} Assisting grievers and participants to- reach formal and voluntary agreements to
resolve the grievancefcomplaint. - e Ly o D '

v} Reso!vmg gnevances through a formai d:spute reso[utlon mechamsm.

Cueration and Process:

+ The grievance/complaint is to be submitted in writing.. S

s The grievance may be submitted by an individual or a group of mdlwduals In ease,
the griavance is submitted by a group of individuals, then, it is to be signad by all
individuals making the grievance.

s The grievance is to be submitted to the Chalrperson of Member Sec:retary‘ir of the
Committee. In case the grievance is recewed by any other member of the commiitee
or any senior functionary of the Institute; the’ sarne will be forwarded to the
chairperson or Member Secretary of the Committee. : Co

« To resolve the grievance/complaints, the Commlttee' may seek information as

" required from the Centers/Head of the Departments m—charges of Umrc/Sect]ons in
a time bound manner for fast trackmg of the gnevance/compla|ms ' T

# The Commitiee may call for the partlc:pants and the dec:qon maLet‘s whrle deahng ;
with the grievance. : .

2 .
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RIS _;,Q ' __-For fast trackmg of the Gneirances, 50% of the members of the Com mrttee presentin

e complamt or gnevance. _

address all of the issues together.

. this decision. In extreme cases, where it is found that, material facts/documents have been
: '}dehberately concealed, committee may recommend the Case of concerned authority for
' appropnate actton agamst the griever.

!) N . .

s The participants and the decision makers at all levels will extend full-cooperation to

‘the Committee and will ensure that the Committee is provided with complete
"documented and® tlmely response to all lssues that pertain to the sub]ect of the
- © complaint or grievance. AL S : :
e Where any element of the complaint or grievance relates to an urgent matter the
~ participant ancl the declsmn maker must respond to that portlon wzthm the requnred
time frame. ' SRR
e Decision makers at aII Ievels wﬂl establlsh aprocess to monitor mmphance with this
”‘5.—'d|rect1ve Whoe e ongroa D emmrf S Sl .
~+ When reSponclmg o complamts and gnevances, decrsron makers at all level witl
~ensure that grievers are provided the services to which they entitled. '
o The decision makers will ensure that any materials or documentation that are used in
. the -analysis ofa complamt or grievance, are protected and avallable for rev:ew |n the
' f‘:event of a- subseqﬂent submlss:on by the gnever LR T
. 'The partlcrpant/clemsron maker/the ‘person’ responsrble for implementation of the
'correctlve action will provide -written conf' rmatlon and - documentation to the
Chairperson of the Committee. = ¢ ' -
* In-case of non cooperation/non compliance by the parhapants/dec:saon makers, the
Committee will submit its observations to the Director, AlIMS for necessary
‘corrective action and timely resolution of the complarnt.
e I the grievance is against any member of the Commrttee, then in relation to that
grievance, that member of thie}:ommrttee wrl! not attend any commrttee s meetmg in
the capacrty of amember.

)

* person shall. constitute a quorum at any meeting of the Committee.
Group complaints or Grievances:
A cornplaint or grievance may be submitted by a group of grievers. In such a case,

the submission must be signed by all grievers involved. One griever must be designated to
receive the- response for the group as. wel! as. any other correspondence related to the

Combining complaints or Grievances:

When a gnever submits two or more gnevances the Committee may choose to

Rejection of Complaints or Grievances: iy
If 3 grievance or portions of a grievance is considered to be frivolous, vexatious,

offensive or not made in good faith or with a mala-fide attention, the Chairperson of the
Committee may reject the entire grievance or portions thereof, indicating the reasons for

3
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Alternate Legal Remedy: -
The gnever is free to seek legal remedy at any stage of the resolutlon process, ln such.
a recourse or where a police complaint has been filed, the Commrttee wnll then dose the

matter with its observations.

Withdrawal of the Grievances:

The griever is entltled to wtthdraw the complamt at any stage On wntten wrthdrawal

of the complaint by the griever, the matter will be treated as resolved]dosed

Submission of the Report:

The Commrttee w1!l subm:t the Report/Mlnutes of the meetmgs held for resolutlon of- f "
the grievance to the Director, AlIMS alongwith its recommendatlon xfany. s

' ****#*ﬂs
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