ALL INDIA INSTITUTE OF MEDICAL SCIENCES
ANSARI NAGAR, NEW DELHI - 110029
HOSPITAL STORES

NOTICE OF TERMINATION AND DEBARMENT

F. NO. 24/H/ICU-Beds/SSK-I11/23-24 Dated: 24.05.2025

To,

M/s OMEGA SURGICAL INDUSTRIES
Ground Floor Plot, Kh No.13/8, Nangli Sakrawati,
Najafgarh, New Delhi, 110043.

Email Id: omegasurgicalindustries@gmail.com

Subject: GeM Contract No. GEMC-511687764026554 dated 22.10.2024 for supply of ICU
Beds- 192 Nos. to Main Hospital, AIIMS, New Delhi- Termination of contract and debarment
for two years — thereof.

Ref.:- 1. GeM Contract No. GEMC-511687764026554 dated 22.10.2024.

2. AIIMS’s Letter dt. 27.01.2025

3. Reply of M/s OMEGA SURGICAL INDUSTRIES dated 27.01.2025.
4. Show Cause Notice served by AIIMS dated 08.02.2025.

5. Reply of M/s OMEGA SURGICAL INDUSTRIES dated 10.02.2025.
6. AIIMS’s Letter dt. 19.02.2025

7. Personal hearing dated 27.02.2025

EE 2

Sir,

WHEREAS, AIIMS, New Delhi entered into a procurement contract with M/s Omega Surgical
Industries under GeM Contract No. GEMC-511687764026554 dated 22.10.2024, for the supply
of 192 ICU Beds, critical to the operationalization of newly commissioned hospital wards and
enhancement of patient care services across various clinical departments;

AND WHEREAS, the contract specified a delivery deadline of 20.01.2025 and the terms explicitly
required timely execution as per standard procurement guidelines;

AND WHEREAS, despite being provided a reasonable delivery period of 90 days, M/s Omega
Surgical Industries failed to supply any ICU beds within the contractual period, nor did it
communicate any specific or credible reason for the delay during the contract term thereby breaching
the core terms of the contract;

AND WHEREAS, during the execution period of the aforementioned contract, the vendor failed to
adhere to the contractual delivery schedule and demonstrated repeated non-compliance with
the terms and conditions of the agreement, despite written communications, reminders, and
opportunity to remedy the default;

AND WHEREAS, repeated written official communications/reminders including emails dated
13.11.2024, 10.12.2024, 19.12.2024, 27.12.2024, and 28.01.2025, as well as telephonic and
WhatsApp correspondences, were made by the AIIMS Stores Division to elicit compliance, but the
vendor consistently failed to demonstrate any proactive or adequate response;

AND WHEREAS, the vendor also failed to submit the requisite Performance Bank Guarantee
(PBG) within 15 days of contract issuance, as mandated under the contractual terms, thus
constituting non-compliance with a fundamental obligation;
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AND WHEREAS, a letter dated 27.01.2025 was issued to the vendor granting a final opportunity
to supply the items within seven days, along with a warning of administrative action and risk
purchase. The vendor's response, seeking a 45-day extension due to an alleged shortage of spare
parts, was neither substantiated nor communicated during the contract period, and was found
unsatisfactory;

AND WHEREAS, a Show Cause Notice (SCN) dated 08.02.2025 was issued, to which the
vendor’s reply dated 10.02.2025 failed to justify the inordinate delay or provide credible reasons
for non-performance;

AND WHEREAS, in accordance with principles of natural justice, a personal hearing was
convened on 27.02.2025 by a duly constituted Committee comprising officials of AIIMS, during
which the vendor was provided an opportunity to present its explanation and supporting
evidence;

AND WHEREAS, during the hearing, the vendor admitted to diverting the initially
manufactured beds to other clients and confirmed that no deliveries were made nor any formal
communication provided to AIIMS during the contractual period;

AND WHEREAS, the vendor had originally declared 100% local content in its bid under the Make
in India (MII) policy but subsequently admitted during the hearing that critical components were
imported from Taiwan, contradicting its Make in India declaration submitted under bid terms,
which amounts to misrepresentation and violation of bid conditions;

AND WHEREAS, the Committee observed that the vendor:

e Had ample time, information, and reminders to complete the supply;

« Displayed persistent inaction, lack of professionalism, and failure to submit the bid security;

« Could not provide any documentation substantiating the alleged production or supply chain
delays;

o Chose to prioritize other clients over AIIMS despite the critical nature of the supplies;

e Made no sincere effort to notify or engage with AIIMS on the difficulties claimed after the
fact;

AND WHEREAS, the vendor’s conduct has led to delays in the commissioning of critical
hospital infrastructure, adversely affecting patient care and undermining the integrity of the public
procurement process;

AND WHEREAS, the Personal Hearing Committee constituted for this matter found the vendor to
be:

¢ Grossly negligent in fulfilling contractual obligations, despite having ample delivery time
and repeated reminders.

o In breach of the Make in India (MII) policy, having declared 100% local content while
later admitting that key electrical components were imported from Taiwan, thereby
amounting to wilful misrepresentation and false declaration.

o Unresponsive and evasive, having failed to submit a Performance Bank Guarantee (PBG),
which is a mandatory contractual requirement.

» Unethical, by choosing to prioritize supply to other institutions, even as AIIMS had
repeatedly communicated the urgency of the order.

o Unable to demonstrate any proactive effort to resolve alleged supply chain issues, nor any
attempt to notify AIIMS of material constraints during the contract period.

Mol
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AND WHEREAS, the clause nos. 5(c) and 6(b) of OM No.F.1/20/2018-PPD dated 02.11.2021

states:

5 (c ) “A bidder can also be debarred for any actions or omissions by the bidder other than
violation of code of integrity, which in the opinion of the Ministry/Department, warrants
debarment for the reasons like supply of sub-standard material, non-supply of material,
abandonment of works, sub-standard quality of works, failure to abide “Bid security
Declaration” etc.”

6 (b) regarding Code of Integrity as contained in Rule 175 of GFR as per which, any
omission or misrepresentation that may mislead or attempt to mislead so that financial or
other benefit may be obtained or an obligation avoided.

AND WHEREAS, the Personal Hearing Committee, after due diligence and detailed examination,
concluded that the these actions of M/s Omega Surgical Instruments amount to breach of
contract, deliberate misrepresentation, and willful default, in violation of clause nos. 5(c) and
6(b) of OM No.F.1/20/2018-PPD dated 02.11.2021 issued by the Ministry of Finance, which
provides for debarment in instances of non-supply and misrepresentation of facts;

NOW THEREFORE, in light of the above and in exercise of powers vested under the applicable
rules and guidelines, the competent authority at AIIMS hereby decided the following actions against
M/s Omega Surgical Industries:

1.

Termination of GeM Contract No. GEMC-511687764026554 dated 22.10.2024, with
immediate effect, on grounds of non-performance and breach of contractual obligations;
Debarment of M/s Omega Surgical Industries from participating in any tenders or
procurement processes of AIIMS, New Delhi, for a period of two (2) years, effective from the
date of this order, in accordance with Ministry of Finance guidelines.

Filing of an incident report on the GeM Portal to officially document the vendor’s failure
and breach under the terms of the contract.

This is issued with the Approval of the Competent Authority

it

STORES OFFICER (H)
Distribution; . .5 o TR, 7§ &
1. Chiefs of All:Centers. e/ 25

S 19N LR el OGS

Medical Supdt., AIIMS

FIC/OIC Procurement

Sr. Stores Officer (H)/ Sr. Stores Officer (DO)

All Stores Officer/Asst. Stores Officers

AO(Vigilance)

Computer Facility - with the request to upload/publish on Institute website.

CC: PPS/PS to Director / Addl. Director (Admn.)/ SFA, AIIMS New Delhi
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