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3-45/2026/Grievance Cell/Estt. I
ALL INDIA INSTITUTE OF MEDICAL SCIENC
ANSARI NAGAR, NEW DELHI-110029
RIEVANCE CELL

CIRCULAR
Dated: 02.09.2026

Sub:Prior approval of the Director, AIIMS before forwarding any
communication to Ministries, VIPs, Commissions or other external
agencies - reg.

It has been observed that, in certain cases, replies/communications in
respect of references received from Ministries/Departments of the Government
of India, VIPs, Commissions and other external agencies are being issued
directly by the concerned Departments/Sections/Units without obtaining the
prior approval of the Director, AIIMS, New Delhi.

2. In this regard, it is hercby reiterated that no reply, communication,
report, clarification, information or any other correspondence in respect
of any reference received from a Ministry/Department of the Government
of India, VIP, and Commission shall be issued /forwarded directly by any
Department/Section/Unit of the Institute without obtaining the prior
approval of the Director, AIIMS, New Delhi,

3. It is further reiterated that all references received from
Ministries/Departments, VIPs and Commissions through the
Coordination Cell & Grievance Cell shall be dealt with through the
Coordination Cell & Gricvance Cell. The concerned
Departments/Sections/Units, to whom such references are forwarded for
furnishing  requisite  information/action, shall submit their
response/information to the Coordination Cell & Grievance Cell through
the prescribed channel. Under no circumstances shall the concerned
Departments/Sections/Units forward or communicate such replies
directly to the concerned Ministry/Department, VIP, and Commission.

4. The Coordination Cell & Grievance Cell shall examine/process the
information /reply received from the concerned
Departments/Sections/Units and submit the matter on file for obtaining
the approval of the Director, AIIMS, New Delhi. Thereafter, the approved
reply/communication shall be issued/forwarded by the Coordination Cell
& Grievance Cell to the concerned Ministry/Department, VIP, and
Commission, as the case may be.



5. The Heads of the concerned Departments/Sections/Units shall ensure
strict compliance with the above instructions. Any communication
issued/forwarded to an external agency without obtaining the requisite
approval of the Director, AIIMS, New Delhi, shall be viewed scriously and
dealt with accordingly.

6. These instructions shall be followed with immediate effect 10 ensure
proper administrative coordination, accountability and adherence to the
prescribed procedure.

This issues with the approval of the Competent Authority, AIIMS, New

Delhi,
(AN
e
(ANITA TETE)
SR. ADMIN. OFFICER
Distribution:

1. The Dean (Academic, Examinations & Research)

2. The Medical Superintendent (Main/Dr. RPC)

3. All Chief of Centres

4. All Heads of Departments/Sections/Units

5. The Sr. Financial Advisor

6. The Registrar

7. The Professor In-charge (Gen. Admn. /Rectt. /Faculty /Sanitation/ Outsource
/Stores)

8. The Chief Administrative Officer

9. The Chief Security Officer

10. All  Sr. Administrative Officers/Administrative Officers/Assistant
Administrative Officers

11. The Professor In-charge (CF) - with a request to circulate the above
instructions to all concerned and upload the same on the Institute website.

Copy for information to:

1. Office of the Director/Addl. Director (Admin.)/Dy. Sccy.



