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No.F.20-6/2020 (COVID/DIVYANGJAN)-ESTT.(DO) _ Dated: 28.04.2020

MEMORANDUM

Subject: Preventive measures to contain the spread of COVID-19 AND Guidelines for protection and
safety of Persons with Disabilities (Dlvvang]an) during COVID-19 - reg.

e 2 e 3 3 3 3 o 3 o O o R R

A copy of the email dated 31% March, 2020 received from Dr. Yogesh Kataria, Nodal Officer
(Disability), DGHS, HQ, Govt. of NCT of Delhi thereby forwarded the Annexure for Comprehensive
Disability Inclusive Guidelines for protection and safety of persons with disabilities (Divyangjan) during
COVID-19 and a copy of the OM No.11013/9/2014-Estt.(A.III) dated 27" March, 2020 issued by the Ministry
of Personnel, Public Grievances and Pensions, Department of Personnel & Training (DoP’T) Govt. of India

on the subject mentioned above which is self explanatory.

2. All Chief of Centre/Dean(s)/ Medical Superintendent/ Head of Departments/other
Controlling Authorities are requested to keep in mind the guidelines for protection & safety of
person with disability (Divyangjan) while drawing up roster of staff who are required to attend

essenltial services.

(DE H SAH)
CHIEF ADMINISTRATIVE OFFICER

Encl. As above

Distribution :-

All Chiefs of Centres.

1

2. All Heads of Departments/ Units.

3. The Medical Superintendent

4. Dr. Naveet Wig, Chairperson, Task Force COVID-19

i A
' Copy forwarded for information to:

______ 1. The PPS to Director/PS to Dean (Acad/Exam/Research}/DD(A)/Sr. FA/Dy. Secretary/

& CAO, AIIMS, New Delhi.

ryu:

The Computer Facility - with a request to upload the OM on official website of the Institute
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sDirector AlIMS, New Delhi <director.aiims@gmail.com>
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Fwd: Corﬁ“p'laint regarding n?m "C“brﬁpita?née of Office Memorandum dated

27.03.2020 issued by DoPT, G*gi{tg.fefcrndig, regarding Preventive measures to
contain the spread of COVID 19 and Guidelines for protection and safety of
Persons with Disabilities (Divyangjan) during COVID-19.

1 message

yogesh kataria <dr.yogeshkataria.r@gmail.com> Tue, Mar 31, 2020 at 11:42 PM
To: "Dr. G. P. KAUSHAL" <msaaagh@gmail.com>, MS DDUH <msdduh@yahoo.in>, directoroffice@ihbas.org,
director@ihbas.org, dmsihbas@gmail.com, msgtbh@nic.in, Ms Ggsgh <msggsgh@gmail.com>, Jag Pravesh Chandra
Hospital <msjpch2010@gmail.com>, "DR. SANJAY KUMAR JAIN" <mssrhch@gmail.com>, "Dr.Rajeev Kapoor MS"
<m.s.svbph@gmail.com>, Sangeeta Basu <msrirmh@gmail.com>, mslbs.delhi@gmail.com, "M.S. DHAS"
<ms.dhas2010@gmail.com>, MS SGMH <mssgmh@rediffmail.com>, MSMVH <msmbh@nic.in>, msbjrmh@yahoo.co.in,
MS BSAH <msbsahosp.delhi@nic.in>, msbmh-dhs-delhi <msbmh-dhs-delhi@nic.in>, MS LNH
<Inhmsoffice@gmail.com>, msgbpant <msgbpant@hub.nic.in>, janakpurijssh@yahoo.com, "DR. B.L. SHERWAL"
<directorcnbec@gmail.com>, cnbc2003@yahoo.co.in, MS ASJH <asjhospital@rediffmail.com>, MS MMMMH
<ms_mnhosp@nic.in>, "Dr. Kamlesh" <gnecdir@gmail.com>, "Dr. Ram Manohar Lohia Hospital"
<ddarmlh2@gmail.com>, director.aiims@gmail.com, director@aiims.ac.in, principal@vmmec-sjh.nic.in,
directorthmec@gmail.com, pmslhmec@gmail.com, SDN Hospital <ms.sdnh@gmail.com=, ABGH - Moti Nagar
<acharyashreehospital15@gmail.com>, tihar@nic.in, msdcbhdhs.delhi@nic.in, "M.S. DHAS"
<mésdhas2010@gmail.com>, info@ilbs.in, "Prof. Mahesh Verma" <dpmaids@gmail.com>, anubhaparakh@yahoo.com,
Director RGSSH <dprgssh@gmail.com>, hoorgssh@gmail.com, Ajay Gupta <drajaygupta@hotmail.com>,
mshcemh@gmail.com, principal_shme@yahoo.com, NHMC&H NHMC <principalnhmc@gmail.com>,
cbpayurved@yahoo.co.in, mshrhndmc@gmail.com, catsambulance@yahoo.com, cdmowest@gmail.com,
cdmoshahdara.delhi@nic.in, cdmosouth.delhi@gov.in, cdmonedhs.delhi@nic.in, COMO-New Delhi
<cdmondddhs.delhi@nic.in>, cdmo southeast <cdmosoutheast@gmail.com>, COMO NWD <cdmonwddhs@gmail.com>,
CDMO North East <cdmoned@gmail.com>, Dr Vinod Kumar CDMO North <cmo_nz@nic.in>, CDMO-Southwest
<cmosw-dhs-dethi@nic.in>, cdmo.eastdelhi@gov.in, Commissioner Disab Delhi <comdis.delhi@nic.in>, Directorate of
Health Services <dirdhs@nic.in>, asstdirector2010 <asstdirector2010@gmail.com>, pssw@nic.in, pshealth@nic.in,
dysecretarycomm@gmail.com, ajwanigr@gmail.com, MS NCJMH <drncjmh@gmail.com>, stodl@rntcp.org,
ntcpdhs@delhi.gov.in, dhsph2@gmail.com, cmomhs-dhs.delhi@nic.in, dghsmhsdelhi@gmail.com,
cmobmwdhs.delhi@nic.in, cmocmedhs.delhi@nic.in, agcdghs@gmail.com, cmoplgdhs.delhi@nic.in,
cmohcdhs.delhi@nic.in, dir.cpa.med@gmail.com, schoolheaithscheme.dghs@gmail.com, spodgehs@gmail.com,
addgehs.delhi@gov.in, pubggia@gmail.com, ctdhs.delhi@gmail.com, cmoshibdhs.delhi@nic.in,
cmostore.dhs@gmail.com, adhshqdhs.delhi@gov.in, npcdesdelhi@gmail.com, idspdelhi3@gmail.com,
disasterdhs@gmail.com, pgcelldhs@gmail.com, yogesh kataria <dr.yogeshkataria.r@gmail.com>,
delhiarogyakosh@gmail.com, freepatientcell.dhs@gmail.com, courtcasedhs@gmail.com,
hospitalcoordinatordhs@gmail.com, drdrgupta@gmail.com, pppdialysis@gmail.com, nrecpdelhi@gmail.com, ,
cancercontrolcell@gmail.com, projects.dhsdelhi@gmail.com, drzskmarak@yahoo.in, aamcprojectdelhidhs@gmail.com,

dr ashok kumar <nursinghomes.1@gmail.com>
Cc: dddisabsw.delhi@gov.in, secservices@nic.in, sshfwgnctd@gmail.com, dirdfw@nic.in

Sub: Regarding impelementation/ compliance of Office Memorandum dated 27.03.2020 issued
by DoPT, Govt. ot India, regarding Preventive measures to contain the spread of COVID 19 and
Gyidelines for protectipn and safety of Persons with Disabilities I(Divyangjan) during COVID-19.

(copy enclosed). f

Sir/Madam

[ am forwarding the email send on 31.03.2020 at 2.15 PM which was in respect of Sh. Naresh Chandra

M Gl L2 AR sdomic . : ‘
g IKesherwani. St Assistant, MAMC, New Delhi illeging thal he has not been exempted for duties during

COVID-19.

With respect to that 1t is requested to all concerned (Govt. Semi Govt Autonomus: Pyt Trust NGO ele

v Dodiest may please tollow:- ,
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© (1) Oftice Memorandum dated 27.03.2020 issued by Department of Personnel & Training, Ministry of
Personnel, Public Grievances and Pensions, Government of India (copy enclsoed) and,

[‘/ 2) Comprehensive Disability Inclusive Guidelines for protection and safety of persons with disabilities
{Divyagjan) during COVID-19 (Copy enclosed).

It is further requested that the organizations falls under their contlol/bupervmon whether a
Pvt./Trust/NGO etc bodies shall also follow the same.

Compliance is self explanatory at your end.

With regards,

Dr. Yogesh Kataria

Nodal Officer (Disability)

DGHS, HQ, Govt. of NCT oif Delhi
Karkardooma Delhi-110032

Email ID dr.yogeshkatarar@gmsni.com
Mobile No. 8745011339

' Zat'fachment:s = 2 7 3

E) Disability Inclusive Guidelines (1).docx
19K '

2 divyangjan (2).pdf
224K
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Annexure

Comprehensive Disability Inclusive Guidelines for protection and safety of

persons with disabilities (Divyangjan) during COVID 19.

In view of the pandemic situation due to the outbreak and rapid spread of
COVID19 across the world, the public health has been endangered both
nationally and internationally, necessitating urgent measures on the part of both
the Central and State Governments, aimed at containing the spread of the
disease. The Government of India has declared the sitt-lJlation arising out of
COVID 19 as a National Disaster and necessary guidelines have been issueld

under the National Disaster Management Act, 2005.

2. The Ministry of Health and Family Weilfare, Government of India being the
nodal Central Ministry on health issues has issued guidelines for general public
as well as health workers to contain the spread of the disease. These are

available on their website (www.mohfw.gov.in) which inter-alia contains:-

» Awareness material (both in Hindi and English) for citizens and frontline
workers;

» Advisory on mass gatherings and social distancihg;

s Guidelines and procedure to be followed by hospitals including
telemedicine practices for patient care; |

s Common Halpline Numbers: 1075, 011-23978046. 9013151515

s Frequently Asked Questions

i fut !

3. While COVID 19 is impacting the entire population, persons with

disabilities are more vulnerable to the disease due to their physical, sensory and



V) . \

cognitive limitations. As such, there is a need to understand their disability
specific requirements, daily living activites and take appropriate and timely

measures to ensure their protection and safety during situations of risk.

4. Section 8 of the Rights of Persons with Disabilities Act, 2016 guarantees
equal protection and safety for persons with disabilities in these situations. It also
mandates Disaster Management Authorities at District/State/National levels to
take measures to include persbns with disabilities in disaster managehent
activities and to keep them duly informed about these. These authorities are
mandatorily required to involve the concerned State Commissioner for Persons
with Disabilities during disaster management. In September 2019, National
Disaster Management Authority, Union Ministry of Home Affairs issued National
Disaster Management Guidelines on Disability Inclusive Disaster Risk Reduction
(DIDRRY) in line with the above provisions. Further, recently on 24" March 2020,
Ministry of Home Affairs has issued guidelines for various authorities so as to

prevent spread of COVID 19 for a period of 21 days starting from 25.3.2020.

h. While the guidelines issued by the Ministry of Health and Family Welfare
and Ministry of Home Affairs are applicable to all citizens, the following
measures are suggested which need to be acted upon by various State/District

authorities to give focused attention to protection and safety of persons with

disabilities during COVID 19.

6. General action points

e All information abouf COVID 19, servicés offered and precautions to be

taken should be available in simple and local language in accessible

formats: i.e. in Braille and audible tapes for persons with visual impairment,



video-graphic material with sub-titles and sign language inter;l)rétation for
persons with hearing impéirment énd through accessible web sites.

Sign language interpreters who work in emergency and health Settingé
should be given the same health and safety protection as other health care

workers dealing with COVID19.

All persons responsible for handling emergency response services should
be trained on the rights of persons with disabilities, and on risks associated
with additional problems for persons having specific impairments.

Relevant information on support to persons with disabilities should be a

part of all awareness:campaigns

During quarantine, essential support services, personal assistance, and
physical and communication accessibility should be ensured e.g. blind
persons, persons with intellectual/ mental disability (psycho-social) are
dependent on care gi\)er support. Similarly persons with disabilities may
seek assistance for rectification of fault in their wheelchair and other
assistive devices.

Caregivers of persons with disabilities should be allowed to reach Persons
with disabilities by exempting them from restrictions during lockdown or
providing passes in a simplified manner on priority.

To ensure continuation of support services for persons with disabilities with
minimum human contact, due publicity needs to be given to ensuring
personal protective equipments for caregivers.

The Resident Welfare Associations should be sensitized about the need of
persons with disabilities so as to allow entry of maid, caregiver and other

support providers to their residence after following due sanitizing

procedure.
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Persons with disabilities should be given access to essential food, water,
medicine, and, to the extent possible, such items should be delivered at
their residence or place where they have been quarantined.

The States/UTs may consider reserving specific opening hours in retail
provision stores including super mérkets for persons with disabilities and

older persons for ensuring easy availability of their daily requirements.

Peer-support networks may be set up to facilitate support during

quarantine for PwDs ;

Additional prbteétive measures should be taken for persons with
disabilities based on their impairment who need to be given travel pass
during the emergency period and should also be sensitized for their
personal safety and protection. |

Persons with disabilities should be given priority in treatment, instead they
should be given priority. Special care should be taken in respect of children
and women with disabilities.

Employees with blindness and other severe disabilities in both public and
private sector should be exempted from essential services work during the
period as they can be easily catch infection.

On-line counselling mechanism should be developed to de-stress persons
with disabilities as well as their families to cope with the quarantine period.
24X7 Helpline Number at State Level be set up exclusively for Divyangjan

with facilities of sign language interpretation and video calling.

The States/UTs‘may consider invélving Organisation”of Persons with -

Disabilities in preparation and dissemination of information material on

COVID 19 for use of PwDs.

A



7.Mechanism to resolve disability specific issues during the period

(a) State Commissioner for PwDs

o The State Commissioners for PwDs should be declared as the State Nodal

authority in respect of persons with disabilities.

They should be the overall in-charge to resolve disability specific issues

during the crisis period.

They will coordmate with State Dlsaster Management Authority, Health,

Police and other line Departments as wen as District Coliectors and district -

level officers dealing with persons with disabilities.
They will be responsible to ensure that all information about COVID 19,
public restriction plans, services offered are available in local language in

accessible formats.

(b)District Officer dealing with empowerment of PwDs

e The District Officer dealing with empowerment of PwDs should be declared

as the District Nodal authority in respect of persons with disabilities.

He should have a list of PwDs in the District -and monitdr their
requirements periodically and should have a separate list of persons with
severe disabilities who need high support in the locality.

. He will be, respons;b!e for resolving the issue within the resources available
and if necessary may take the help of Non- Governmental Organisations

and Civil Society Organisations/Resident Welfare Associations.

n
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No. 11013/9/2014-Estt. (A.ll)
Government of India
Ministry of Personnel, Public Grievances and Pensions
Department of Personnel & Training

P Fi s North Block. New Dealhi
27t March, 2020

OFFICE MEMORANDUM

Subject: Preventive measures to contain the spread of COVID19 - Guidelines for
protection and safety of Persons with Disabilities (Divyangjan) during

COVID-19.

In continuation of this Department's OM of even no. déted 25.03.2020, all the
concerned Ministries/ Departments, while drawing up roaster of staff who are required
to attend essential services within their respective Ministry/ Department may keep in -

mind that employees, who are persons with disabilities (PwD) are exempted.
{‘j § _,'(_LL.{ .T_.h_.-i FasRs

. . : ‘ (G. Jayanthi)
e Joint Secretary

All the Ministries/Departments of the Government of India
PMO/Cabinet Secretariat

PS to MoS(PP)

PSO to Secretary(Personnel)

Sr.Technical Director, NIC, DoPT
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