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ALL INDIA INSTITUTE OF MEDICAL SCIENCES, NEW DELHI
OFFICE OF DIRECTOR

F. No. 40-30/2025-Estt.| 20.05.2025

Sub: Augmentation of accessibility & convenience for patients visiting PMR OPD &

Workshop at AIIMS New Delhi reg.

The undersigned has taken rounds of the Physical Medicine & Rehabilitation (PMR) OPD &
Workshop and has noted that though the said area is accessible to patients, there is a need

for immediate improvement in a few processes to augment patient’s convenience.
Accordingly, the following decisions are taken for implementation with immediate effect:

- A designated parikrama seva electric vehicle bay shall be created near the PMR
workshop to enable the eVehicle pick & drop patients from therein. To ensure ease of
access to the patients. visiting the PMR workshop, the eVehicles shall take a slight
detour towards the right (as the said route is one way from 6am — 6pm) and drop the
patients closer to the workshop with immediate effect.

Action: SE AIIMS; PIC (Intra Mural Transport & Traffic)

- The billing for patients visiting PMR OPD & workshop shall be done therein itself w.e.f.
1%t June 2025 and they shall not be required to go to the central billing counters.

Action: Medical Superintendent (H); Sr. FA
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Prof. I/c Computer Facility (with a request to host the same on AlIMS Website)



