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ALL INDIA INSTITUTE OF MEDICAL SCIENCES, NEW DELHI
OFFICE OF DIRECTOR

F. No. 40-30/2024-Estt.I 02.12.2024

OFFICE MEMORANDUM

Sub: Provisioning of central luggage locker facility for patients & their attendants

During the rounds of the undersigned, it has been noted that in the in-patient areas
and sometimes even in OPD, patients and their attendants are carrying along heavy
luggage, blankets, etc. This is not only causing congestion in the said areas, but is also
leading to increased spread of infection, pests, bed bugs, etc. In the interaction of the
undersigned with patients and their attendants, they have expressed that as they
come from far off areas, they do not have any other space available to store their
luggage & other belongings. Also, patients are sometimes not aware that AlIMS

provides all bed linen, etc. and the use of patient’s own linen is not encouraged.

Accordingly, it has been decided that a centralized luggage locker facility should be
provided for patients & their attendants. To ensure seamless operation of the said
facility & to achieve the most competitive rates for the patients, it is preferable to
outsource the same as a service. As AIIMS New Delhi is a security sensitive installation,
it must be ensured that the outsourced vendor is mandated to x-ray scan all luggage

before it is stored in the lockers at AlIMS.

As a pi‘lot, it is proposed to operationalize this facility in the first basement of the
Masjid Moth area, in the paved space available outside the CSSD. The Masjid Moth
Management Committee shall be responsible for developing the guidelines for the
operation and maintenance of this centralized locker facility and shall ensure that this
facility is started therein by 31% January 2025. Basis the feedback received from this
pilot, other Centers / Blocks / Hospital shall be advised to operationalize similar
facilities closer to their respective facilities.
Action: Chairman, Masjid Moth Management Committee
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Prof. M Srinivas
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