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ALL INDIA INSTITUTE OF MEDICAL SCIENCES, NEW DELHI
OFFICE OF DIRECTOR

F.No. 40-30/2022-Estt.| 21.03.2024

OFFICE MEMORANDUM

Sub: Prudence & propriety in investigations & consultation for patients known to

AIIMS staff reg.

AlIMS New Delhi provides health facilities for its employees and their eligible family
members under the Employee Health Service (EHS) scheme. The undersigned has
taken rounds of various patient care areas and it is noted that sometimes, as a social
obligation, staff working at AIIMS New Delhi are requesting investigations
/consultations for patients known to them — albeit after taking appropriate
appointments / making the OPD card as per the defined process. Such patients are
usually their close family members, but are not eligible to be EHS beneficiaries due the

qualifying criteria of the EHS scheme.

Accordingly, it has been decided to clarify that for non-EHS patients, any request for
investigations / consultation for known to patients shall be restricted to the AIIMS
staff’s blood relatio;s and their immediate family members viz. Parents & Siblings and
their immediate family members. All staff working at AIIMS are advised to take utmost
caution in accompanying any known to person for investigations / consultation and
are requested to submit a copy of their AIIMS ID card along with any such request. The
user departments are also requested to take utmost caution while accepting any
requests for known to patients for any investigations / consultation and are required

to maintain a log of all such known-to requests. These logs must be audited atleast

once a year to ensure prudence & propriety of any known to requests.
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