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ALL INDIA INSTITUTE OF MEDICAL SCIENCES, NEW DELHI
OFFICE OF DIRECTOR

F.No. 40-30/2022-Estt.| 05.04.2024
OFFICE MEMORANDUM

Sub: Prudence & propriety in exemption of user charges by faculty reg.

AlIMS New Delhi empowers its designated faculty members to exempt user charges
for very poor patients who are not able to afford medical treatment due to non-
availability of requisite financial resources. It is noted that however, no record is being
kept with the respective faculty of the exemptions authorized by them. This is
sometimes causing a difficulty is cross verifying the authenticity of the exemption

recommendation by departments like labs, radiodiagnosis, etc. in case of any doubts.

Accordingly, it has been decided that all faculty recommending exemption of user
charges, shall maintain a log book of all such authorizations, so that the authenticity

of any exemption can be verified.

To further strengthen the audit trail and for preventing any fraud / impersonation in
the exemption recommendations, computer facility shall develop an electronic system
for recommendation of exemption of user charges by the AIIMS Faculty. This
electronic system shall be linked to the patient’s ABHA ID & the eHospital billing
system to auto capture the patient details and to auto exempt the user charges once
digitally recommended by the concerned faculty. The system shall also provide a
dashboard to the respective faculty to enable them monitor the exemptions
recommended by them and to the finance department to enable them audit &
reconcile such transactions. This electronic system shall be operationalized by 30

June 2024.
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Prof. M Srinivas
Director
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