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FrATITT TS

v wrw, a8 Rech d smysAn ghawr Feel fr wurven wqH

T, 7S feedl HPEA HRA YU #N S ARTY Aol (T-GiuAwars)
A Gicdgd ¢ & fov gfdecy g aur sas fov fafdies dfhg &ea 3ow 9w
g (@ st agar & gfafaf e 8)

3T TAH-AUASTES e & A Fah @@ AR HRe Wa T
giaurses s & fov, a8 Aoy o o § &6 fawe 31 A 2024 @& wr,
75 feoel & Wl solihl UG Fegl I INSAT Frawm Fg (voEs) e e S
ST ‘HIYSHATT AT shoal’ &l selleb/chg # W@ T W TA—T ST dlfeh 37 deh
T 9GNS Feh TAT TSl-NUASCAG ATl & 3N A qred oA & forw
Tsft AT AT 3% IR FT Tk & TUT W AT G| HYSAT JAeT g’
24x7 MUR W ‘HYSA A7 g@rT Friod fohar Seen aur @eftd sdldh/hg J
I g AT A vE-NuaeTas AT & degd dael ufd & gefia s
AT 38 A & Rt 1 Tl-diudAsTas & Hded @l AaT YEe ae &
fore @t ghawme ghef

[FRETS: I 3 - (Th-dleAdwars))

9. TH. sifaaw
IGEYED

Rawor: (5¥ 3roer e el sfteRal/cas @ o aRafaa Fe & Ry afRd)
HhIATEETIOT (AT&Yeh, ITHUT, TRI&T)

I AR (TRmEeT)

RAafhrcar refiets (TFa)

Tl el & JHAGIUNIETET, TAHIE Fook

T ToHTeTEgETaToT

aiss fad FegaR

THRI-3TETY; Hege] giaen

(Me:- frelt st Rag fr Rufa & 59 FRITET AU FT 37AS IS AT HEMI)
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YU Sl IR AT (TH-NeA=varg) T JOR-J0R_ a1 qatl|
R TIHR & AU & gY IMd 3R AT dh TALT [T AT HJ T kst

Vel e & 36T H IWISAW o A UE RAT &1 5H AJPASH & U
HET & ®9 H, T, 5 ool T NS A e arel ar Fgh & Qefr arst F oxcdt
gl ared gell wel-dNuAsiTars omenfdat i ggerer 3R glaer gafad wa qur
HIISAT ' TG & F Tcehl I Ahd & F Feral &l o1 0T forgm ar

¢ TeslaR, I difod § o

AT aret/s-Fm A odl g aret Tl AT & SR [l «® g
wA & AT IgSAET AT Y Aol o7cdt et W deAreT fohar sieen arfes
3! TA-divASTars walel Eufa 1 dfhy &7 & gfSe & ST Fehl
UoieheoT fshar & fordll off ¢t @ sual & fow, 3mgsa @ ag & el
AT T 39 Fefag ast & Foe 3k Iy B 3T vh-DvASTas
areredt Reafa & aR & @0 Aed g9, aF § 3% sEe IR A gRd &
T TH-NUHASTATS ASTAT FT IH o H 3Ah Tgraar o FHiar)
TSI-QUHATArS, 3T 8.3 3fe & R & IRRehdl Sl & fau i
frT ST

Tho TAfASC UgaIohdl & & H 3T S.3. & 3UAET P Sgrar fear
ST JAT T, A5 ool & 3 arat @ At & fow 3mew 3ms.a.
TFThIAT E STieid hr STl

Ty, A5 feool # vd-divAsivas & SR #, sgdr ufkar yarg afed, v
oy Aferer Afsar wefr arewr i 3R Wl ars et 7 =emd See
IYEAT AR Al & ol A FeRld it arel AfeTeh dieekt &
TFH # oETT ST dife Jg FlARed fFar S @s F vew A 3 arer
Tl VIl 7 @ R A qUT vHE, A8 e H SHA ST TihAT & &R
H gar gl

AEY AT IFd AN, ALTA. X TFd P, T FRRI ARG TIFH
AT %y @D HY JUT TAUINE FooR Idd Y AAS FT J




TARF/3MEeT TEde AR 3AfSa & 3k ey v @ wfes
I&Fdelel I Serdr &al|

o 3T gl & fAU SINRFedl TEfd Iafafear vag, a8 fSoor & ol
Ao ITAR &1, udiem Hall 3nfe & Taftld aleh & 3mfaa $r el
arfer 31 d&ar # aT 3eT-aa & forw gfdeey & a5 |

warg : @l Fg yEEeor, Rfecar sfes Grevdare), @t Esmemeraror;
THRI-3TEIT YEATT HRA; THR-rrd Jitat

o, vH sfAa
IGENED

fator: (39 ey & @y 6 gd U Iefleey @ fReReor S o
giarferd fohar sme))

o FHITEHETOT (AeTh, fqaene, qdiat)

o W TS (TATHA)

o TAfhcar refierr (Trm)

o T e YHGIONINEYET, UAHLINE., SHook

o Y fHTIMETETITOT

o aRss fad HaGHER

o 39-gfdg

(Ae:- fFeY 3t Rae A RUfT F 39 FETET ANT 1 AN 16 AT gm|)



Aeas FRET
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WT.E. 40-30/2022-TT.-|(To.51.) featier: 02 fda#sx,2023
FRTE AT
v mgsae aRaE-guEHES S IRET Ao (T-fAsears) F dgd danHt
N FAARYd A Fal|

(Tr-diuAsivars) & ded UMl @l Ty gaiw Hgar g o W@ gl #Rd
WHR GaRT IRFTedd 3oFd ASler & AT HY de & AU &g FHigH 30T T §
dIfeh T, =15 ool & 3T arer Tl AR & JUTHHT <reT YeleT hamr S Tohl

YA ART-JUHHAT ST FRTT Aofell & Hada Jansit & AR i
FIardd #el & AU, g, a3 ool # 3Fd Al & sRileadsl gq His@r ©
JaEr & Jfalked . dre. gd@e, 3mae, ot fasmer & gard-3mad & §9 &
IeATAT Fet &l 01T forar s=m g1 vrg, a3 feooll H 39 ASa & d%hel fohdle
g g Tl SAfera Aot & fov geR-3m (Td-NuAsiars) & 3R
Srsel JHANT gien|

(9. A, shifda)
e

faaor: (38 v fAeaomele @l JrfemRat i o aRmnfard weat & 3 &
1Y)

o HpraregeraTor (AeTeh, qHene, gliet)

o W fACAH (FATHA)

o TAfehcar refere (vrd)

o T Shg THEION/ITELT, Ul HIHTS. Fook
o T TasETETETITOT

o aitss fad HegHR

o 3u-gfaa

o FHNI-3TN, shegex giaer

Ae-fFAr it yFR & fag fr Rufd & 59 FRTET A9 F1 3P 95 79
g
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fwer: 3.3, gefievor it el & Faew RFE A wET TR F AT sy
AR TAELT @TdT (3THT) I1S.9). & 3TANT H d8 el

gg S@T IAT g T wHg MWE & e are A9, gofieor & v ofel FdRi &
@3 wEd & AR 3 @ #$ AP & O YA ARG TSI T (3ATH)
3YASH gl & STao[g o 3eTehl Uoliehiul & T Hepater wiafse T oM W g1 &y
&Y, UollooT & foIT 3THT 3.3, I 3YANT d THT 3. 3 7 off 3w
ol g & 3R NAq A g Ao 1 HRwdH g ¢ 3 R a WA g
gl

TS T W0l (TA.UE0) & Ehel 3R R TR HI5 FAYS o
ILALEL F AR & IS 0T & ol6Tel dlel THAT &l hA el H 3MeATSTeIh TROTH
fe@T § dur 3Eadrd qguﬁwﬂ?ﬁ@rwaﬁmmﬁaﬁmﬁ
€| SHh 3Helldl, 3od AT TAARS 3R AG TAONROT (hE HTdfeher) Jeod
¢, e ganr 3 3ms 3. detl faaxor of amsm & @ gl

deddR, TR # AT 3R Wiell-319 QAT & A D delievor & v mgeAe
HRT TARLT TTAT (37THT) TS, & 3UINT &l deldl o ol oy forar amam g
gas fov vrg i |t NdA. A v T & T 3R MR FYIR FI5 AT
HI AT BT, dlfeh 3Tl # Al & e W caRd dollepor &1 giaer 3R
JollehUT R TEAT Y&l I off Fob| o7 PN & 91 FTATCHIA =Tl g, 3oih
fore 3merm 3mSEr. oe i ghawr & fav AuiRd w8 3R Faer w7 @ w7
g 7 oo @ AT 10 T HRIA {6 ATfeh AT 3MS.SN. & [FHATOT 1 dgrar Ao
h| 38 IRIAISHE HT 78 TTHART T HR LA F 21 7R 2022 F T
dX o F R Smuen AR ReAw 1 Seadr, 2023 § A5 fodr @ o@sh
MAE F B A & ganfad fhar sreem|

FIars: Wt Fal F wwpEeror: R sehars: vl gem, 78 IReE, st

IMYSA HR FERLT GIel (38) ASEN. & 3YANT & AH & AR Foed &
T, cafdderd Faed Repls' (MUT.HR) AU@RT & 3uder 8 &Ly dar
Serar3it & |y At & Bioce Faeed R & T3 His IMeTRd Ao



gorelr (AIRen) & oY FarH forar Suem| $-3eqdrer geufa & 8 TaTTu. Hr
TGN & WY THhd frar Seem, arfes #ds @ Bfedier aedas dfee &
39 TR Ras o gars el fader, saeremenr Rave, Bwarsr arier, ST
ot Repls scare & W@el &7 3gAfa o ah|

FRATS: 9.378.H).u%; .S Y.

Thet 3R R & ITAEr A UL Geeor gfsar 3 R Fis saae
& #AIH § Afshd NP AT A & TA-TATT 3T JB.3. HT 3
FIATCHS AT T TGl Hal arell Teh dAIfsar dWLuA.SE. garT 30 #AGeR, 2022 d&
hegel giaur & WAT F IR fhar S| g difsEr @l srdid AR
YTl H TArT S|

FRaTS: TR A NeAsd,; 31 REw qoa, Foger ghaw

W.TH. sifda
IGEAED

faawor: (39 3Ry & w6 3@ gl nefiorey rfRsrEr #r o gREnfed
fRar Sm)

HhIATEETIOT (QAT&Yeh, ITHUT, TRI&T)

39T fAcerss (Tem.)

RAfhcar refiets (TFd)

qafl el & THEIOT/3EgeT, T LTS, Sook
SE I CE I E AT El

aiss o FegsR

JIRY 3, EL.UASE

THIY A, Segex giatm

. U HA, 778 ASTHANT 3 HR 3TATEN
10. 3refator TATAT|
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ALL INDIA INSTITUTE OF MEDICAL SCIENCES, NEW DELHI
OFFICE OF DIRECTOR

F.No. 40-30/2022-Estt.| 03.02.2024

OFFICE ORDER

Sub: Establishment of ‘Ayushman Suvidha Kendras” in AlIMS New Delhi reg.

AlIMS New Delhi is committed to the promotion of Ayushman Bharat Pradhan Mantri
Jan Arogya Yojana (AB-PMJAY) and has taken various pro-active steps towards the

same (copies of relevant OM’s attached).

Now to further facilitate the services under the AB-PMJAY scheme, it has been decided
to operationalize ‘Ayushman Suvidha Kendra (ASK)” in all Blocks & Centres of AlIMS
New Delhi by 315t March 2024. These ‘Ayushman Suvidha Kendra’s shall be located at
an easily accessible location in the Block / Centre and shall be the single point of
contact for all patients and their attendants for availing benefits under the AB-PMJAY
scheme. The ‘ASK’ shall be manned by ‘Ayushman Mitras’ on 24x7 basis and shall have
all facilities to verify the AB-PMJAY coverage status of patients visiting the respective
block / centre and to extend all services under AB-PMJAY to the scheme beneficiaries.
[Action: PIC — (AB-PMJAY)]
@wv % \(L (e

Prof. M Srinivas
Director

Distribution (with a request to also circulate it to all officials under their control)
1. Dean/s (Academic, Research, Examination)
Addl. Director (Admin)
Medical Superintendent (AlIMS)

Heads’ of all Departments

2
3
4. Chiefs’ of all Centres / Head, NCl Jhajjar
5
6. Sr. Financial Advisor

7

Prof. I/c Computer Facility



ALL INDIA INSTITUTE OF MEDICAL SCIENCES, NEW DELHI
OFFICE OF DIRECTOR

F.No. 40-30/2022-Estt.| : 15.11.2022

OFFICE MEMORANDUM

Sub: Promotion of Ayushman Bharat Health Account (ABHA) ID for OPD Registration

& sharing of patient health records reg.

It has been noted that patients visiting AIMS OPD’s are standing in long queues for
registration and there is manual 'entrv of patient demographics being done for
registration despite the availability of Ayushman Bharat Health Account (ABHA) with
many patients. Also, at the time of registration by using ABHA ID; often OTP is delayed

and maximum attempts to resend the OTP is also limited to 3 times.

Scan & Share QR Code solution of National Health Authority (NHA) has shown
promising results in reducing the time taken for registration of patients in the OPD &
has also helped in streamlining the patient journey on arrival at the Hospital. Also, the
said solution is biometric & face authentication enabled to allow sharing of ABHA ID

details.

Accordingly, it has been decided to promote the use of Ayushman Bharat Health
Account (ABHA) ID for OPD Registration of new & follow up patients at AIIMS. This
shall entail adoption of Scan & Share QR Code solution of NHA in all OPDs of AlIMS so
as to facilitate quick registration & to provide a registration queue number to the
patient on his arrival at the Hospital. To facilitate creation of ABHA ID for patients who
do not have a smartphone, dedicated counters & kiosks shall be operated from atleast
7 A.M. — 10 P.M. to promote creation of ABHA ID’s. This project shall be piloted in the
new RAK OPD w.e.f. 215 November 2022 & shall be taken up in a mission mode w.e.f.
1%t January 2023 across all OPDs of AlIMS New Delhi.

Action: Chief’s of all Centres; Medical Superintendent; F I/c New RAK OPD



To further enhance the use case of ABHA ID, QR Code based sharing of digital health
records of patients with healthcare professionals shall also be enabled by use of
‘Personal Health Record’ (PHR) applications. eHospital shall also be integrated with
appropriate framework of NHA so as to allow patients to store their health records like
prescriptions, lab reports, discharge summaries, vaccination records, etc. in the

‘Digilocker’ document wallet.

Action: PICF; NIC

A video demonstrating the OPD registration process using Scan & Share and other
functionalities of ABHA ID including sharing of medical records via QR codes, etc. shall
be prepared by CMET in consultation with the computer facility by 30" November
2022. This video shall be played in all OPD’s & waiting areas.

Action: Prof. |/c CMET; Dr. Vivek Gupta, CF

m"/\/ \S’\‘\\\-’),ﬁ-y'\_

Prof. M Srinivas
Director

Distribution (with a request to also circulate it to all officials under their control)

=

Dean/s (Academic, Research, Examination)
Addl. Director (Admin)

Medical Superintendent (AlIMS)

Chiefs’ of all Centres / Head, NCI Jhajjar
Heads’ of all Departments

Sr. Financial Advisor

Prof. I/c CMET

Prof. |/c Computer Facility

F/lc New RAK OPD

10. Superintendent Engineer
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OFFICE OF THE DIRECTOR
ALL INDIA INSTITUTE OF MEDICAL SCIENCES
Ansari Nagar, New Delhi-110029

F.No0.40-30/2022-Estt.-I(DO) Dated: 02nd September, 2023

OFFICE MEMORANDUM

Subject: Streamlining of services under Ayushman Bharat Pradhan Mantri Jan Arogya
Yojana (AB-PMJAY).

AIIMS New Delhi is providing health services to the patients under the Ayushman Bharat
Pradhan Mantri Jan Arogya Yojana (AB-PMJAY). Numerous steps have been taken to increase the
benefits of the said scheme as envisaged by Govt. of India to all possible beneficiaries visiting
AIIMS New Delhi.

To further streamline the services under the AB-PMJAY scheme, it has been decided to
designate Prof. V K Bansal, Prof. of Surgery as Prof. Incharge (PIC) for the implementation of the
said scheme at AIIMS New Delhi, in addition to the existing arrangements. PIC (AB-PMJAY) shall
be the nodal official incharge for all policy decisions regarding the successful implementation of

this scheme at AIIMS New Delhi.
W 2ja froes

( Prof. M Srinivas )
Director

Distribution (i with a request to also circulate it to all officials under their control)

e Dean/s (Academic, Research, Examination)
e Addl. Director (Admin)

e Medical Superintendent (AIIMS)

o Chiefs’ of all Centres / Head, NCI Jhajjar
e Heads’ of all Departments

e Sr. Financial Advisor

e Deputy Secretary

e Prof. I/c Computer Facility



ALL INDIA INSTITUTE OF MEDICAL SCIENCES, NEW DELHI
OFFICE OF DIRECTOR

F.No. 40-30/2022-Estt.| 20.09.2023
OFFICE MEMORANDUM

Sub: Promotion of Ayushman Bharat Pradhan Mantri Jan Arogya Yojana (AB PM-JAY)
as a part of ‘Ayushman Bhav’ Campaign of Govt. of India

Govt. of India has launched the ‘Ayushman Bhav’ campaign with an aim to provide
saturation coverage of healthcare services, reaching every village and town in the
Country. As a part of this campaign, it has been decided to ensure identification &
facilitation of all AB-PMIJAY beneficiaries visiting the OPDs of AlIMS New Delhi or
getting admitted to the inpatient wards herein and to actively promote all the
components of the ‘Ayushman Bhav’ campaign. Accordingly, it is desired that:

- Ayushman Mitras shall be‘posted at the patient admission counters to capture
the relevant details of all patients being admitted in general wards / day care
so as to proactively confirm their AB-PMJAY coverage status. To avoid any delay
in the registration process, the Ayushman Mitras shall subsequently visit the
admitted patients in their respective wards to inform them of their AB-PMJAY
beneficiary status if they were unaware of the same and assist them in taking
the benefit of the the AB-PMJAY scheme as well.

- Monthly training & sensitization sessions shall be organized for all faculty &
residents to increase the awareness of AB-PMJAY, ABHA ID, etc. amongst them.

- Use of ABHA ID as the single unique identifier shall be promoted and ABHA ID’s
shall be proactively generated for all patients visiting AlIMS New Delhi.

- Ashort educational video regarding the AB-PMIJAY including its process flow at
AIIMS New Delhi shall be played in all outpatient and inpatient areas.

- Educational posters displaying the benefits of Ayushman Bharat Scheme shall
be displayed across AIIMS so as to ensure all patients visiting AlIMS are aware
of the same and the linked process at AlIMS New Delhi

- Main Hospital Blood Bank, CN Center Blood Bank, JPNATC Trauma Center Blood
Bank & NCI Jhajjar Blood Bank shall conduct monthly inhouse / outreach blood
donation camps and shall actively provmote voluntary blood donation.

- Awareness activities for Organ Donation shall be conducted in an augmented
manner in all clinical care areas, waiting rooms, etc. at AlIMS New Delhi so as
to have more number of persons pledging for organ donation.

Action: Chiefs of all Centers; Medical Superientendent (Hospital); Head of all

Departments; Prof. I/c Ayushman Bharat; Prof. I/c ORBO

ELEW\/ 2o \0\ l 2en

Prof. M Srinivas
Director



Distribution (with a request to also circulate it to all officials under their control)
1. Dean/s (Academic, Research, Examination)

Addl. Director (Admin)

Medical Superintendent (AlIMS)

Chiefs’ of all Centres / Head, NCI Jhajjar

Heads’ of all Departments

Sr. Financial Advisor

Deputy Secretary
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