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ALL INDIA INSTITUTE OF MEDICAL SCIENCES, NEW DELHI
OFFICE OF DIRECTOR

F. No. 40-30/2022-Estt.| 02.01.2025

OFFICE MEMORANDUM

Sub: Safe & secure intra-mural transport for medical personnel reg.

The undersigned has been extensively interacting with various medical
personnel viz. faculty, resident doctors, nursing officers, paramedical staff, etc.
working at AIIMS New Delhi. During these interactions, it has emerged that on
account of the vast expanse of the AlIMS campus, resident doctors often face
challenge in visiting different Centres & Blocks for cross-consultations,

emergency calls, etc. — especially during the night hours.

In view of the recent incidents at RG Kar Hospital and with a view to provide
secure & safe intra-mural transport for medical personnel at AIIMS New Delhi,

it has been decided that:

- Two electric staff cars from the Central Transport shall be dedicated on
24x7 basis as call duty vehicles.

- To support the said service, Central Transport shall operate a dedicated
dispatch desk, whose landline number shall be prominently displayed at
all nursing stations, residents’ duty rooms, control room, etc.

- The said call duty vehicle shall be fitted with GPS tracking, panic button
and front & in-car video recording system.

- Geo-fencing & smart I0T technology shall be deployed to ensure safety of
all occupants of the call duty vehicle.

- The dispatch desk shall log all the calls in an automated dispatch &
monitoring software. The dispatch solution shall have a built-in feature to

maintain an eLog Book & maintenance report for the said staff cars, based



on the dispatch data & service records. Al based algorithm to prioritize
dispatches, improve turnaround times for vehicles and live monitor the
safety of occupants in transit should preferably be a part of the core
feature set of the said dispatch solution. While developing / procuring the
said intelligent dispatch solution, there should be scope for further
expanding the ambit of this solution to all staff cars, ambulances,
eShuttles, etc. of AIIMS New Delhi, operated by Hospital, Centres, etc.

- Based on feedback received from medical personnel, the number of
electric staff cars, dedicated as call duty vehicles maybe increased.
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