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Subject: Implementation of TMS (Ticketing management system) for Computer Facility, 
a Digital Initiative of the Institute. 

<1Q ~ TTP<n \J!TaT % ~ ~, ~ ~ ~ chqc:~ ~m ~~~~~£.A~ (TMS) 

-{-JQ5cicilCicfcf5 fclcfjfflci ~m~% '3fR JW~it~%1 ~ ~01181 cITT~~ ~c;,qc ~ f.-l~Glmla 
~ ~ l=fl"rrp=f ~ ~ \JlT ~ %: https.//app 1.aiims.edu/TMSI 

It is hereby informed that the Ticket Management System (TMS) for the Computer Facility, 

AIIMS New Delhi, has been successfully developed and is now operational. The system is 

accessible through the lnstitute's Intranet via the following link: https:1/apo 1.aiims.edu/TMSI 

JqlJlllcfjcif (cj?4cl1~1) ~ f.-ll.lfl:la cfjlllfcill cpftjf ~ ~ JfR cl@t fcpm ifi -{-JJ-J«JI, ~ qcclch 

a:rcf~, $1i8ll~ ~, tTT ~~<t5~H ~<cf) ~J-J«JIJIT ~ ~ -{-l$Illcil ~ ~ ~ ~ i '3fR 
~~~~~, ~~'cpR~IBlZ, cfjA~I~ ~'Qffi~~~~ cfjAtjl~ ~~ 
0l I cl ~ll cfj % I 

End users (Employees) may raise and can track support tickets for any issues encountered 

during their routine office activities, such as network disruptions, hardware malfunctions, or 

application - related problems. To initiate a ticket, an employee must possess a valid 

institutional employee ID. 
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At present, the system is successfully operational within the Computer Facility Department. 

This system may be extended and repl icated for other departments upon request, enabling 

them to efficiently manage and resolve their internal technical or operational issues. 

Departments seeking to implement this facility are required to formally communicate their 

request to the Computer Facility for necessary coordination and deployment. 
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This initiative has been undertaken as part of the lnstitute's digital transformation efforts to 

provide quick, convenient, and environment-friendly access to contact details of departments 

and officials across All MS. 
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m. ~- ~Plctl-fi / Prof. M. Srinivas 
Pl~~lcf> / Director 

Distribution and Copy to: (with a request to also circulate it to all officials under their control) 
• Dean/s (Academic, Research, Examination) 
• Addi. Director (Admin) 
• Medical Superintendent (AIIMS) 
• Chiefs' of all Centres/ Head, 
• NCI Jhajjar Heads' of all Departments 
• Sr. Financial Advisor 
• Deputy Secretary 
• Registrar/CAO/CSO 
• Prof lncharge Media Cell, Prof lncharge Protocol 
• Computer Facility - to upload this on the website (aiims.edu) 


