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ALL INDIA INSTITUTE OF MEDICAL SCIENCES, NEW DELHI
OFFICE OF DIRECTOR

F. No. 40-30/2022-Estt.| 30.05.2024

OFFICE MEMORANDUM

Sub: Provisioning of paid valet services for patients & staff at AlIMS New Delhi reg.

The various campuses of AlIMS New Delhi have a footfall of over 30000 patients & staff

members. To cater to their parking needs, AIIMS New Delhi has adequate parking spaces

available in various campuses, connected by internal shuttle services. However, it has been

requested by many patients & staff, to provide paid valet parking facility for those who wish

to avail the same, as often the parking areas are at a distance.

Accordingly, it has been decided that paid valet parking facility shall be started at all the

campuses of AIIMS New Delhi on outsourcing basis. The services shall be outsourced to

vendors with established credentials after following due tendering process on GeM on H1

basis. While finalizing the contract, the following provisions shall be ensured:

The valet parking vehicle pickup points shall be provisioned at the Emergency, OPD
and at atleast one major entry point of the Main Hospital, each Block & Centres.

The rates of valet parking to be charged by the outsourcing service provider shall be
pre-decided by AIIMS New Delhi and the vendor shall prominently display the same at
all vehicle pickup points and shall strictly charge the patients as per the same.

To provide economical valet services for long stay patients and staff — daily, weekly &
monthly ‘valet parking pass’ option shall also be available in addition to hourly rates.
For visitors, the valet parking provider shall park the vehicles in the paid parking and
shall charge the parking charges as applicable. No additional parking charges shall be
taken from staff if their vehicle bears the AlIMS parking sticker and their vehicles shall
be parked in the staff parking areas.

The valet parking service provider shall ensure 100% digital ticketing and payments.
Provisions shall be incorporated to ensure incentivization for good services based on
patient feedback and disincentive for negative feedback.

The valet parking provider shall be required to deploy adequate number of drivers

such that no vehicle is parked at vehicle pickup points for more than 2 minutes.



- The drivers deployed by the valet parking provider should have a valid driving license,
should be dressed in a distinct prescribed uniform, should always wear their name

badge and should be well groomed.

The outsourcing of the said services shall be completed by 31st July 2024.
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