
Steps involved in accessing the new NICeMail services

STEP1: Go to your browser and enter https://mail.gov.in/.

STEP2: For First Login, You have to click “Forgot Password” link.

STEP3: Enter your Email address(@aiims.gov.in/@govcontractor.in) and click Next.



STEP4: Enter the CAPTCHA code and click Next.

-Enter the last password (password used on previous platform) and click on Verify Password button.
Note: If previous Password is not remembered “Click on continue to reset Password”.



STEP5: Click on the “Verify via mobile number”.

STEP6: Enter your registered mobile number and click on “Send OTP”.



STEP7: Enter the New Password, and confirm the same and Click on ”Change Password”.

STEP8: you will received message “Password Changed”. Click on “Continue Sign In”.STEP8: you will received message “Password Changed”. Click on “Continue Sign In”.



STEP 9: Enter your Email address (@aiims.gov.in/@govcontractor.in) and click on Next.

STEP 10: Enter the New password and then click on “Sign In”.



STEP 11: Enter the OTP received on registered Mobile number and Click on “Verify”.

STEP 12: Click on “Generate new codes”.



Click on Download

Click on Continue



STEP 13: Click on “Skip”.

STEP 14: A detailed view will display the status of both successful and failed email migrations, along with 
the migration status.



NOTE: Contact Help Desk on Toll Free number for any issue.


