Steps involved in accessing the new NICeMail services

STEP1: Go to your browser and enter https://mail.gov.in/.

STEP2: For First Login, You have to click “Forgot Password” link.
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STEP3: Enter your Email address(@aiims.gov.in/@govcontractor.in) and click Next.

| € Reset Password
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Forgot Password

Enter your registered email address. mobile number, or
username to change your NIC account password.
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STEP4: Enter the CAPTCHA code and click Next.
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-Enter the last password (password used on previous platform) and click on Verify Password button.
Note: If previous Password is not remembered “Click on continue to reset Password”.
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Forgot Password
Enter the last password you remember with this NIC account.
If it matches, you can continue tosign in.

Continue to reset password
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STEPS: Click on the “Verify via mobile number”.

(=] | i Reset Password
[m]

<« C mgoveloud.in/pas

geetika@aiims.gov.in Change

Verify your identity

Choose a mode to verify that this account belongs ta you.

£ Verifyvia email address

<)
An OTP will be sent to your registered email address.

Verify via mobile number

An OTP will be sent to your registered mobile number.

Contact Administrator
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STEP6: Enter your registered mobile number and click on “Send OTP”.
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<« Verify via mobile number

You can verify yourself using your mobile number 98*****#25.

Enter the full mobile number to receive a one-time password.

View all options
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STEP7: Enter the New Password, and confirm the same and Click on ”Change Password’”.
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Create New Password

Enter a unique and strong password that is easy to remember
so that you won't forget it the nexttime.
Password must contain:

@ Between 8 and 250 characters
® Atleast 1 special character

® Atleast1number

Please enter a number.
® Bothupper and lower case letters

Change Password

Contact Administrator

Naticnal Informatics Centre (NIC)
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STEPS: you will received message “Password Changed”. Click on “Continue Sign In”.
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«

Password Changed

Your account geetika@aiims.gov.in password has been
changed successfully. Please sign-in with your new password
to access your account.
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STEP 9: Enter your Email address (@aiims.gov.in/(@govcontractor.in) and click on Next.

[m]

<« (& Q B accountsmgovdoud.in/signin?servicena

INFORMATICS
CENTRE

NICeMail Services

‘ geetika@aiims.gow.in

Forg

Need Assistance? C

X ® ®» @

11:08 AM

A BT NG s [

# NIC Accounts x| +

a]
o ¢ C @ QO B accounts.mgovdoud.in/signin?servicena

ame 471 NATIONAL
ma= INFORMATICS
=== CENTRE

NICeMail Services

| geetika@aiims.gov.in = ¢

Enter your account password to sign-in.

Need Assistance?

X ® ® 0

11:08 AM

O Type here to searc
A2 Type here to search 11-10-2025 U

A~ G T ) ENG




STEP 11: Enter the OTP received on registered Mobile number and Click on “Verify”.
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STEP 12: Click on “Generate new codes”.
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Add an MFA recovery option

Adding a recovery option pravents you from getting locked out of your account.

MFA recovery mode

(4, Generate Backup Codes

You currently don't have any backup verification codes available for
your account.These codes can be used ta recover your account if
you are unable to authenticate using multi-factor authentication
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Click on Download
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Add an MFA recovery option

Adding a recovery option prevents you from getting locked out of your account.

(3 GenerateBackup Codes
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Download or copy the codes to proceed.
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Click on Continue
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Add an MFA recovery option

Adding a recovery option prevents you from getting locked out of your account.

(3 Generate Backup Codes
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STEP 13: Click on “Skip”.
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Geetika Gupta !

Powerful office editors

Our office is where you are

B

Writer Sheet Show
A modern word processor to craft A smart tool to produce intelligent Create impactful presentations.
impressive documents.Turn your spreadsheets. Be creative with your Show your goals and dreams to the
thoughts into words like a pro. data. world.

Skip ° Next

STEP 14: A detailed view will display the status of both successful and failed email migrations, along with
the migration status.
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Data Migration - User Dashboard

Here, you can view your migration details, including which apps have been migrated and their current status, as well as folder statistics
for migrated apps, showing counts of folders that have been successfully completed and failed.
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Help Desk :
Email: helpdesk-email@gov.in Phone: 1800-571-9646 (24x7 Toll Free) , 1800-309-9646 (24x7 Toll Free) &) Chat with Support
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NOTE: Contact Help Desk on Toll Free number for any issue.
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